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Bringing Business Back 


To MAIN STREET 


As Told to H. T. DOBBINS, 
By H. F. McCULLA, 


General Commercial Superintendent, Lincoln (Neb.) Telephone & Telegraph Co. 


COMMUNITY BUILDING PLAN believed to offer solu- 
tion to problem of restoring small town to the position 
it formerly held in the rural community and bringing 
rural telephone subscribers back into the fold 


BOLD, frontal attack upon the 
A problem of how to get back 

the vanished rural subscriber 
has been launched by the Lincoln 
Telephone & Telegraph Co., Lincoln, 
Neb., with a success so marked in 
the preliminary assaults that the 
plan of battle presents an interesting 
study. The plan embodies a practi- 
al method of bringing back to the 
smaller cities and towns in its terri- 
tory much of the trade that has been 
lost in recent years by changed con- 
ditions. 

Its purpose is to assist business 
men in these towns to make it more 
attractive to farmers in their trade 
territory to do their buying in them 
and thus rebuild them as centers of 
@ wholesome social, religious, educa- 
tional and business activity. By thus 
adding to the value and desirability 
of rural telephone service the com- 
pany profits in increased subscribers 
of a permanent type. 


Reduced Buying Power 


A low level of prices for farm 
products, coupled with the drought, 
greatly diminished farm buying pow- 
fr over a period of months. This 
Was reflected in diminished trade for 
the towns and a heavy loss in rural 
subscribers by the telephone com- 
panies serving them. 

Most of these companies began 


as home enterprises. They were 
financed by local business men who 
early sensed the value of the tele- 
phone in increasing business and 
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—"| Want to Hear 
What the SPECIAL 
BARGAINS Are For 

oday” 
We Believe That Telephone Service Is An Essen- 
tial Part of The Business and Social Life of This 
Community. 
To Support Our Belief We Are Offering SPECIAL 
BARGAINS-—Which Will Be Announced Daily (Ex- 
cept Sundays and Holidays) + + » Over The Rural 
Telephone Lines 
To Take Advantage of the ‘Money Savings Specials. 
Place Your Order For Them By Telephone, immedi- 
ately After They Have Been Announced and the Bar- 





gains Offered Will Be Put Back Until You Can Call 
For Them. 

In Addition to The Special Bargains There Will Also 
Be Given At The Same Time The Local Markets 
(Cream, Poultry, Eggs, Grain and Livestock) and 
News Announcements of Local, State and National 
Interest 


err 











Advertisement Used in Connection with 
Community-Building Pian of the Lincoln 
Telephone & Telegraph Co. 


who found it necessary to thus pro- 
tect their trade territory. In time, 
as the need for faster and more de- 
pendable service developed, most of 
these became units of the Lincoln 
Telephone & Telegraph Co. At no 
time, however, have they lost their 
identity as community centers. 

Long before the drought and the 
depression, a new factor entered the 
general business problems in the 
form of the modern automobile. By 
1930, out of every 100 farms, 92 
boasted a car. By reason of its dis- 
tance-destroying powers, it speedily 
became a disintegrating factor in 
community life. 


Influence of Automobile 


It enabled farmers to widen the 
circle of their trading. In an hour 
or less they could reach the county- 
seat or some other larger town than 
those in which they formerly cen- 
tered their trading, where larger 
stocks of goods and more attractive 
amusement features were to be 
found. 

New social contacts were formed. 
Many of the dollars once spent in the 
old “home town” found lodgment in 
the tills of merchants in more dis- 
tant towns and cities. This resulted 
in fewer stores in the smaller towns 
and fewer telephones in the local ex- 
change. This gave the telephone 
company and the local merchant a 
new common interest. 

It was the telephone that first ce- 
mented these old social and trading 
centers into compact communities. 
It was fitting, therefore, that the 
telephone should be the instrument 
to restore the broken links, to proffer 
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the leadership in rebuilding the com- 
munity. 

Out of this necessity emerged 
what the officers of the telephone 
company aptly term a “Community 
suilding Plan.” Curiously enough 
it is the depression and its accom- 
panying diminution of buying power 
that furnishes the basis for the pro- 
gram. 

The one appeal of today that is 
effective is the “bargain” idea, some- 
thing that will save money—not in 
greater value and longer life, but in 
actual cash in hand. It is upon this 
appeal that the plan is_ builded. 
Properly handled, it results in actual 
money-saving to the buyers, in- 
creased trade for the merchants and 
more subscribers for the telephone 
company. At the same time it re- 
kindles the old community spirit, re- 
unites town and farm in the old com- 
mon interests and impresses upon all 
the obligations they owe to make 
their town worth living in. 


H.F.McCulla Author of 
Lincoln Company’s Plan 


The plan originated with H. F. 
McCulla, general commercial super- 
intendent of the company, the details 
being worked out by members of his 
staff. With other telephone execu- 
tives, Mr. McCulla had noted the 
gradual decline in the retail trade 
volume of the small town. Between 
this volume and the number of tele- 
phones in service on the farms there 
has always existed a direct relation- 
ship. 

In 1929 there were 85 telephones 
for every 100 farms. Today there 
are but 25. This decrease has had a 
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One Group of Buyers in the Treu Grocery Store, Milford, Neb., on March 1. 





“Good Afternoon, Folks: 


And now for the weather 


man, 
produce and grain markets. 


furnishes you with the markets.) 


Folks, here’s a real bargain: 


And may we add 


pany.” 


of the Sterling Sun.) 
Announce another Special here 


Announce another Special here 


If you 
chureh 


have any 

activities, call me at 
(Give correct time) 

when we will 

noon.” 





This is 
the business and professional men of Sterling, through whose courtesy 
this service comes every day, except Sundays and Holidays. 

forecast: 


They come to you through the courtesy of 
(This to be added if the local elevator or produce 


Jones 
5 pounds of bananas for 25 cents—and may we remind you, this Special 
Bargain is only good for 24 hours, or until this time tomorrow—so if you 
want some of these bananas, step to your Telephone after this announce. 
ment has been given and call the Jones Grocery Company and they will 
lay aside your order of bananas until you can get in to call for them 
Don’t forget to read this week’s issue of the Sterling 
Sun to learn more ‘about the specials offered by the Jones Grocery Com- 


Announce one or two brief news items here. 
for further details of whatever you are announcing read this week’s issue 


“And now, Folks, may we repeat? 

and Market Announcements come to you through the courtesy of aan 
who not only warrant your continued patronage, but also 

your cooperation in making Sterling your social and trading center 
announcements of news 
telephone No. 
announce them for you, absolutely free of charge. 
and so until tomorrow at this time, 
bring you more news and Special 


speaking for 


For Nebraska, says the weather 
Here’s the local 


Grocery Company is Offering 





(Refer to the fact that 


More news here (preferably only one news item.) 


These Special Bargains and News 


school, social or 
I will be glad to 


items of 
and 


Bargains——-Good After- 








Suggested Continuity for Use in Connection with the Community-Building Pian of the 
Lincoln Telephone & Telegraph Co. of Lincoln, Neb. 


marked effect on the retail trade of 
every community served by the Lin- 
coln company, upon the farmer and 
upon the company. 

There were two methods of ap- 
proach to the problem. Mr. McCulla 
chose the logical and natural one. 
Rather than spend time in disputing 


The Mer- 


chant’s Records Show That Most of Them Purchased Not Only the “Special Bargains” 
Announced Over the Telephone But Additional Merchandise as Well. 
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which came first, the hen or the egg, 
Mr. McCulla chose to believe that 
anything that would restore measur- 
ably the volume of community trade 
would aid materially in building wy 
rural telephone service. His plan is 
drawn with that object in mind. 

With conditions as they have been 
in the past five years, price appeal 
has gained force. The small town 
merchant prospered in the past be 
cause he did business in the very cen- 
ter of the social, business and re 
ligious life of an agricultural com- 
munity. 

But the building of good roads and 
the development of the swift-moving 
automobile, while tending to widen 
the circle, developed possibilities for 
destruction of its center and the sub- 
stitution of the larger town as that 
center. How to stop it was the prob- 
lem. 

In some communities discouraged 
business men sat down and watched 
the working out of the change with 
but feeble efforts to stay it or direct 
its course. In others they tried out 
band concerts, community clubs, free 
movies, sporting events, swimming 
pools, rural field days and the like. 
While these experiments proved be 
yond doubt that the community 
which is the center of 
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ligious and civic activities is also the 
buying center, as well as the fact 
that the farmer prefers to trade near 
home, it also proved that these com- 
munity activities did not give the 
complete answer. 

What is it that links the farm and 
the town more firmly than do good 
roads and cheap forms of transpor- 
tation? The telephone. How can it 
be utilized to revitalize community 
trade and community spirit? The 
Community Building Plan is the an- 
swer of the Lincoln company. 

This is how the plan works: The 
business men in each community are 
organized into a compact unit. Each 
merchant agrees to offer, in turn, a 
special bargain price on some staple 
for a limited period of 24 hours. 

This price is announced at a stated 
hur over the telephone to every 
rural subscriber, who is told that if 
the article is desired he or she should 
step to the telephone, give the order 
and the article will be set aside until 
such time as it is convenient to come 
to town and get it. In the larger 
towns two or more specials may be 
listed. 

This announcement is made at ap- 
proximately the same time each day, 
between 12:30 and 1:30 o’clock, the 
hour when most farmers are certain 
to be in their homes. It is not re- 





The Lincoln Telephone & Telegraph Co. operates 130 exchanges in what 
is very largely an agricultural territory, comprising 22 counties in south- 
eastern and southern Nebraska, generously sprinkled with small towns. 
Only one of the cities served (Lincoln) has a population in excess of 
75,000. Two of them range from 10,000 to 16,000; seven from 2,000 to 
10,000; eight from 1,000 to 2,000; while approximately 112 have less than 
1,000 population. The majority of the towns in this latter group run from 


200 to 900 population. 


The larger cities are manufacturing, distributing 


and jobbing centers: the remainder are largely trading centers for farm- 


ers. 


All alike are dependent for their prosperity upon agriculture. 





stricted to bare statements of bar- 
gains offered, but is part of a dis- 
tinct news service made as interest- 
ing as possible. 

Contained in the announcement, 
which is made over four rural lines 
at the same time, is a summary of 
the local markets covering prices 
paid by home buyers on cream, eggs, 
poultry and grains, as well as some 
of the more important national live- 
stock quotations. Included also is 
the correct time, the weather fore- 
cast and the more important news 
events of the community. To this 
news symposium everybody is in- 
vited to contribute, and announce- 
ments of church and school activities 
are not only solicited but made free 
of any charge. 

These daily announcements are 
given either from the office or the 
home of the person who has been se- 

lected to do the 





Milford, Nebraska 


Dear Friends: 


every day except Sundays and holidays. 


Milford Chamber of Commerce 


Beginning Friday, Januery 25th, the business and professional 
men of Milford are sponsoring a new service which will come to you 
over the rural lines of the Lincoln Telephone and Telegraph Company 
This new service will fea- 


announcing, and 
over the _ tele- 
phone in place at 
that location. At 


January 23, 1935 
the central office 


Keep Near 


when the announcer signals the oper- 
ator that he is ready to begin, she 
plugs in four lines in the rural news 
jack which has been installed. 

The installation of this rural news 
jack makes it possible to cover the 
rural lines much quicker than if they 
were set up a line at atime. In order 
that every one on the rural lines may 
be assured of hearing every word of 
the announcement as given, an ampli- 
fier has been installed and the control 
dial located in front of the operator, 
placing and supervising the announce- 
ments. 

A 171-tube, one-stage audio-fre- 
quency amplifier is the type used to 
boost the volume of transmission. 
The amplifier is of special value in 
those exchanges where the company 
sends the announcements out over 
switching subscriber lines. The an- 
nouncement is repeated as many times 
as there are multiples of four rural 
lines to serve. 

Usually the announcer is a local 
merchant chosen because of his en- 
thusiasm for the plan or for the 
easy-carrying qualities of his voice 


O Your Telephone 





DAILY BARGAIN AND MARKET REPORTER 


ture such SPECIAL BARGAINS that will not only warrant your contin- 


Week of 


ned patronage, but also your continued cooperation in making 
Milford your trading and social center. 
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Record oo (this sheet the Special Bargains, Market Reports and News Ancouncements which come to you ever 
These SPECIAL BARGAINS which are announced are good only for he rural telephooe lines of the Lincoln Telephone and Telegraph Company ‘This service sponsored by the 
twenty-four hours from the time of the announcement. To take ad- 
vantage of these money-saving specials, step to your Telephone and 
place your Order for them and the BARGAINS offered will be laid 
aside until you call for them. 


Business and Professional! men of Sterling comes to you every day except Sundays and Holidays 


PRODUCE v v v Vv 
Heavy Hens 

In addition to the SPECIAL BARGAINS which will be offered wens 
¢aily over the telephone, there will also be given the weather Leghorn 
forecast, correct time, local markets (cream, eggs, poultry, wheat, Ole 
corn, etc.) as well as some of the important national livestock 
market reports. 
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Leghorn Broilers 
Another feature of this service sthich we know will be of in- 
terest to everyone will be the daily announcement of news items of 
¢e ity happenings. If you have any news or announcements about 
r school activities which you would like to have announced, 
1l Telephone Noe 159J- These announcements will be given 
ly free of charges 


rege 
Butter 


Buttertat 
GRAIN 


order that this service, which will come to you each day, Wheat, No. 3 Hard 
become more valuable we will appreciate your suggestions. Wheat, No. 3 Hard 
Cora, No. 2 Yellow 
Sincerely, Corn, No. 3 Yellow 
Cora, No 2 White 


Samuelsons’ Pharmacy Peoples Variety Store 


Holly's Soda Fountain 
Bosha & Aggen Store 
Farmers Implement Co. 


Cora, No. 3 White 
Oats, No. 3 White 
Bartey 


uraged . E. Warnke 
atched 
e with 
direct 
ed out 


s, free 

am J. J, Kremer Garage Pauley Lumber Co. 
~~ H. E. Volland, Undertaker Dodge-Plymouth Garage 
e like. 


Treu Grocery Store Dr. H. J. Wertman 
ed be- 


nunity 
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Milford Motor Co. 
D 


- nestoce aia SPECIAL BARGAINS AND NEWS ANNOUNCEMENTS 
Rediger Chevrolet Co. 
Yost Bros. Lumber Co. 
Weaver and Miller 


Standard 0il Company 


Rediger Hardwere 
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It Will Pay You To Make Sterling Your Trading and Social Center 


Announcement Mailed as Preliminary Publicity to All Present and Former Rural Subscribers of the Lincoln Telephone & Telegraph 
Co. and Also Used as Copy for Advertisement in Local Newspaper—Special Form Distributed Among Rural Subscribers for Their Con- 
venience in Recording Prices and “Specials.” 
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Wyman and Lux 
Farmers Union 0il Cos 
F. W, Roll Transfer & ShoeShop 
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or his distinctness of utterance. In 
the larger towns he may be employed 
for this purpose, or he may be a 
high school student who thus is en- 
abled to help finance his education. 
His duties include gathering in ad- 
vance all of the news that he dis- 
seminates in order to insure its ac- 
curacy. In each case the area man- 
ager checks up on the brief program 
in order that he may be able to ad- 
vise how the message can be gotten 
over in better form, if there is room 
for improvement. 

Before this plan is put in operation 
in any community, officials of the 
telephone company take every pre- 
caution to insure its success. A 
meeting of the business men is called, 
at which a company representative, 
armed with a picture machine, tells 
how the plan works. His talk is 
scheduled for half an hour. Its con- 
tents are not left to chance inspira- 
tion. It is carefully written out ir 
advance, studied, edited and made 
compact and informative. 

He points out that not so long ago 
“going to town” meant, for a farmer, 
a half-day journey and 10 or 12 
miles of travel. Today, it may mean 
a trip of ten or a hundred miles, and 
yet only a few hours away from busi- 
ness. He cites trading figures for 
the various towns and tells also how 
much money goes through the post- 
office to mail order houses. 

He delves into government statis- 
tics to show that Nebraska has the 
largest per-farm income in the 
United States and that 70 per cent 
of the buying done in the company’s 
territory is in the small towns. He 
tells how much the telephone com- 
pany has invested in the territory 
and the hundreds of thousands spent 
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Rural Subscriber Re- 
sponds to the General 
Call on the Line and 


Listens in Readiness 


to Note the Special 


Bargains and Market 
Prices on Special Form 


Designed for That 


Purpose. 


annually by it and its employes, thus 
making it an integral part of the 
territory and each community in it. 

The pictures flashed on the screen 
show pictures of swimming pools, 
store buildings, interiors of stores, 
cutdoor Saturday night scenes, good 
highways and other illustrations cal- 
culated to push home the points of 
the speech. 

One of the most effective is that 
of a three-legged stool. The fact is 
stressed that a stool of that type will 
not function for the purpose for 
which it was designed with less than 
three legs, one dependent upon an- 
other. One leg is called local busi- 
ness, the second rural subscriber, and 
the third the telephone company. 
The telephone company representa- 
tive explains the part each carries in 
achieving the desired results, and 


how each profits in one form or ap. 
other from the cooperative effort, 


Plan Has Strong Appeal 


Communities that have so far beep 
contacted have responded most ¢. 
thusiastically. Where there is , 
chamber of commerce or a commyp. 
ity club, the local machinery lies 
ready for use. Where there is no or. 
ganization of any desirable type, the 
leading merchants are contacted 
With them as a nucleus, a compact 
is made with each participating 
equally in costs and benefits. 

Upon them also is imposed the re. 
sponsibility for gathering the mate. 
rial that makes up the service, but 
no one is given an opportunity tp 
monopolize either the service or its 
benefits. It is stressed that perma. 
nent success depends entirely upon 
the plan’s being made a community 
service with benefits distributed on 
a community basis. 

Before the service is placed in ef- 
fect the company sends out to rural 
subscribers complete information as 
to how the plan is operated, with in- 
structions as to how they may make 
profitable use of it. It also mails 
every non-subscriber a card or letter 
announcing the inauguration of the 
service, and pointing out that with- 
out a telephone it will be impossible 
to take advantage of the bargains 
offered. 

After the service is started, an ac- 
tive solicitation is made of all rural 
non-subscribers, the strong argument 
being that the plan offers oppor- 
tunity of saving in buying more than 
the cost of telephone service. 

Immediately after the plan is put 
into operation, each merchant sponsor 
is supplied with window posters, 12 
by 20 ins. in size, attractive in design 





fe 


ave 
eed ee 


evuTLeR 








ae a LINCOL 
5 ee ee 








MUCKOLLS + 
weesrTar 
: 


ao wn, 


Sia . 
— aane 








DISTRICT ¢ 


wares 


am wt 
co Ps ia 
a he feed 


on ote = 
. pallens p maton, AL 


ool. 




















Territorial Map of the Lincoln (Neb.) Telephone & Telegraph Co. 
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and telling the whole story in a few 
words. Subscribers are also supplied 
with blanks that may be hung up 
pear the telephone, and upon which 
market quotations may be conven- 
iently jotted down. 

The company has made it a point 
to enlist the local newspaper pub- 
lisher in communities in which a 
newspaper is maintained, in the 
working out of the plan. It has 
found these editors enthusiastic 
helpers. 

Each editor is shown that the plan, 
instead of interferring with his vol- 
ume of newspaper advertising, merely 
supplements what is being done by 
merchants through his medium. It 
requires no long argument to con- 
vince him that whatever builds up 
the community will build up his own 
business. 


Six Towns Are Listed 


The plan is now in operation in 
six towns in the company’s territory, 
ranging in population from 125 to 
2,000. These towns are Ithaca, Mur- 
doek, Steinauer, McCool, Sterling 
and Milford. Merchants from all of 
these towns report the presence in 
their stores in recent weeks of farm- 
ers whom they had not seen for two 
years, brought in by the new sales 
appeal. 

One merchant in Ithaca, with a 
population of 125, says that follow- 
ing one announcement he received 37 
calls and orders over the telephone 
to hold the goods till the calling par- 
ties could come in. And when the 
farmers did come in, 31 of the 37 
bought additional merchandise. This 
merchant buys cream and farm prod- 
uce, and 15 of 37 farmers who came 
in spent all of their cream checks for 
goods in the store. 

In Murdock, with a population of 
319, Henry Tool, the banker, lined up 
nine business men in a short time, 
and organized a boosters’ club. He 
now has a juvenile band, made up in 
part of youths from the rural areas, 
which gives Saturday night concerts. 

At Steinauer, Jerry Hoffman, the 
grocer, sent out notice of a special 
on oranges. Within two hours he 
had sold 30 bushels to farmers only. 
At another point a special on ba- 
hanas resulted in orders for twice 
the number on hand, but quick truck- 
ing service from a jobbing house in 
Fairbury enabled him to fill all or- 
ders. 

At all points merchants tell about 
farmers, who happened to be away 
from home at the announcements’ 
hour, telephoning in to find out what 
the special for the day may be. The 
reaction on the social life of the 


communities is already marked, even 
though the plan has been in opera- 
tion but a few months. School ac- 
tivities, and attendance at them, 
have been greatly increased. The 
old-time box supper has been revived 
with excellent social effect. 

The possibilities are almost end- 
less. Take the town of Ceresco, with 
393 population. It is located 20 





COMING 
CONVENTIONS 


Texas Telephone Association, 
Baker Hotel, Dallas, March 25, 26 
and 27. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 10 
and 11. 

Ohio Independent Telephone 
Association, Hotel Deshler-Wal- 
lick, Columbus, May 1 and 2. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 14 and 15. 











miles from Lincoln and 12 from Wa- 
hoo and draws from a _ six-mile 
square trade territory. In 1932 the 
retail business totaled $556,000 and 
the farmers supplied $503,000 of it. 
Brock, down in the southeastern sec- 
tion, with 274 population, had a re- 
tail trade of $125,000, of which 84.5 
per cent was from farmers. Tal- 
mage, nearby, with a population of 
525, had a total trade of $608,800, 
of which 88 per cent was furnished 
by farmers. 

The plan is going over big with 
the business men in the towns where 
it has been put in operation. They 
are sold on it, and it will form a 
permanent part of their community 
activities. The farmers with tele- 
phones are also sold on it. The tele- 
phone company, which inaugurated 
it, has not yet had time to cash in 
on its benefits. 

Ithaca, where it was at first tried 
out, is the only exchange where a 
canvass of former subscribers and 
non-subscribers has been reasonably 
completed. Twenty-one farm tele- 
phones were added since December 
21. At Steinauer the first solicita- 
tion brought in seven additions. 

“We believe we have found the an- 
swer,” says Mr. McCulla, “to the 
question of whether any community 
can hold its own as the religious, 
educational and social center, as well 
as buying center, against the new 
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conditions created by good highways, 
inexpensive cars and cheap transpor- 
tation. It is the Community Build- 
ing Plan.” 


Telephone Bond & Share Co. 
Not a Holding Company 


The annual report of Telephone Bond 
& Share Co., issued March 4, reveals 
that the status of the company has been 
changed from that of a holding com- 
pany to an investment company. 

The letter to the company’s stockhold- 
ers, a part of the report and signed for 
the board of directors by A. F. Adams, 
president, makes the following state- 
ment concerning the new policy of the 
company: 


Because of recent developments in- 
dicating public and governmental oppo- 
sition to holding companies receiving 
from their subsidiary companies income 
other than interest and dividends, or 
profiting from services rendered such 
subsidiaries, the directors of Telephone 
Bond & Share Co., early in 1935, caused 
all companies in which Telephone Bond 
& Share Co. owns a majority of the vot- 
ing stock to be informed that the own- 
ership of that stock is to be dealt with 
on an investment basis. 


Consistent with the policy outlined, 
the annual report of Telephone Bond & 
Share Co. includes the balance sheet as 
of December 31, 1934, and the earnings 
statement for the year 1934 of Telephone 
Bond & Share Company as an invest- 
ment company. 

Officers of the company state that the 
company now maintains no service de- 
partment for subsidiary operating com- 
panies and that its receipts from those 
companies consist of dividends and of 
interest upon interest-bearing securities 
owned in the subsidiaries. It is ex- 
plained that, while the income of Tele- 
phone Bond & Share Co. has been re- 
duced somewhat from its income of pre- 
ceding years by the elimination of re- 
ceipts from subsidiary companies other 
than dividends and interest, the ex- 
penses of the company have also been 
reduced by the elimination of organ- 
ization or other facilities for service to 
the subsidiaries. 

Under the present plan the operating 
telephone companies in which Tele- 
phone Bond & Share Co. holds a ma- 
jority interest, are now managed as sep- 
arate and local entities, the Telephone 
Bond & Share Co. itself taking no part 
in the management of these subsidiary 
operating companies. 

eee 
Finland Government 

Purchases Telephone Stock 

The government of Finland has pur- 
chased 43 per cent of the stock in the 
Southern Finland Interurban Telephone 
Co. The transfer of the property is 
scheduled to take place April 1. 





Bell Minority Interests 


E PUBLISH in this issue the letter of March 1 
W\ from F. B. MacKinnon, as president of United 

States Independent Telephone Association, to 
the telephone division of Federal Communications Com- 
mission, on the subject of Bell minority interests in In- 
dependent telephone companies. This letter will be of 
interest to all concerned in the telephone business, not 
only because it recounts the history of this particular 
question, but also because it states the position of the 
national association on it. 

The occasion of the letter is the setting for hearing, 
before a commission examiner, of the cases of a num- 
ber of Independent companies as to whether the minority 
stock holding of the Bell companies in these Independent 
companies constitutes control by the Bell. When these 
minority holdings were acquired by the Bell companies 
under the Department of Justice and Interstate Com- 
merce Commission procedures, it was understood that 
the Bell did not acquire control. The Independent- 
owner in good faith has maintained his property as 
not Bell-controlled. 

Should the Federal Communications Commission de- 
clare that the Bell, through its minority interests in 
the companies the commission has under examination, 
controls any or all of these companies, the national asso- 
ciation cannot permit them to pass into the Bell group 
without taking action to oppose it. The association 
states that should it be legally decided that these vari- 
ous transactions did actually give the Bell control, the 
association is bound to take steps to force the Bell to 
relinquish its controlling minority to Independent in- 
terests. 

e 2 * * 


S STATED by Mr. MacKinnon, the question of 
A acquisition of minority holdings in Independent 

companies by the Bell companies has been a 
bone of contention for the last 20 years. It is fitting 
and proper that the Federal Communications Commis- 
sion, which is to investigate the telephone industry at 
large, should consider it. 

It is only fair to note that in a majority of cases the 
minority interest owned by a Bell System company in an 
Independent company was acquired through the merger 
of competing exchanges, when the Independent company 
acquired the competing Bell exchange and paid for it in 
securities. It is also only fair to the Bell companies to 
state that in most of these cases they took the securities 
of the Independent company simply because there was no 
other way by which the Independent company could make 
payment— it did not have and could not obtain the cash. 


e * * * 
HE NATIONAL association and the Independent 
industry is not, as we understand it, complaining 


about acquisitions of Independent minority interests by 
Bell companies under the foregoing circumstances. What 


they object to is the acquisition of Independent interests 
by Bell companies through straight purchase, not oe. 
casioned by such mergers. They also object to the pur- 
chase by Bell companies of additional interests in those 
companies in which the original interest was acquired 
because of a merger or otherwise. 

The national association objects particularly to the 
acquisition by Bell companies of minority interests in 
the larger and more important companies of the Inde- 
pendent group. The reason for this is clear: those com. 
panies are the backbone of the Independent telephone 
industry. Gradual attrition of this kind, to the point 
where such companies are no longer interested in main- 
taining an autonomous group of Independent companies, 
would finally destroy the ability of the Independents to 
survive as a group. 

It should be said in fairness that in practically all 
cases since the making of the Hall Memorandum, where 
acquisition of an Independent property, or of a majority 
interest therein, was contemplated by the Bell companies, 
the deals were not consummated when the national asso- 
ciation was advised of such plans and objected to them. 
But in some cases—particularly in the operating terri- 
tories of certain of the Bell System companies—impor- 
tant minority interests have been acquired without 
regard to the association’s attitude on the matter. 


HE ASSOCIATION’S POSITION is that such ac- 
quisitions should be stopped and, further, that there 
may be some cases where the interests so acquired 
should be relinquished. All of this is not, as Mr. Mac- 
Kinnon says in his letter, merely a matter of sentiment. 
The directors and officers of the national association 
know, as every thinking Independent telephone man also 
knows, that the Independent telephone industry cannot 
survive if it is reduced to merely a scattered group of 
small companies, unable, as individual enterprises, to 
carry on all those things necessary to protect and pre- 
serve the Independent group; that the eventual outcome 
of such a situation would be only one telephone company 
in the country—and that the eventual outcome of that 
would probably be, in time, government ownership of the 
telephone business of the country. 

These men also know that an important and integral 
part of the Independent telephone industry is, and has 
always been, the manufacturing units in it. These In- 
dependent manufacturing companies not only give work 
to some thousands of people, but any fair man who 
knows the history of the telephone business must admit 
that they have contributed largely to the development of 
the art of telephony. 

It requires no particular discernment to see that these 
factories could not survive much further encroachment 
upon the Independent telephone industry by the Bell 
Telephone System. (Please turn to page 34) 
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Dr. Michael I. Pupin, 
Famed for 
“Loading Coil” Invention, 


Passes 


Away 


“PUPIN LOADING COIL,” which made long distance telephony possible, 
and research work and inventions in field of electro-mechanics, accom- 
plishments which made history. Death on March 12 ended a brilliant life, 
marked with signal honors from governments, universities and scientific 
societies. Achieving an unusually distinguished career through his great 
contribution to long distance telephony and other fields, Dr. Pupin’s life 


story is an inspiring one. 


His autobiography, “From Immigrant to In- 


ventor,” used as textbook in many schools throughout the country 


R. MICHAEL Idvorsky Pupin, 
1) world-renowned physicist and in- 
ventor, died March 12 in the 
Harkness Pavilion of the Columbia-Pres- 
yterian Medical Center, New York City, 

! his 77th year. 

The direct cause of death was uremic 
poisoning. For several years Professor 
Pupin, who had achieved a most distin- 
euished career, marked by signal honors 
Irom governments, 
entific uncertain 
health. He retired from active work at 
olumbia in 1931. 


universities and sci- 
societies, had been in 
In recognition of his 
listinctive services and eminent achieve- 
ments, he was designated Professor Em- 
eritus of Electro-Mechanics. He 
with medals 


was 
honored and 


Was regarded as one of the world’s out- 


and degrees 
standing scientists. 

Professor with 
the help of an assistant who reported to 
him at his New York home weekly, were 
m electric circuits, with particular ap- 
i submarine transmission. 
The laboratory work, at the Hartley 
Laboratories, Columbia, was carried on 
Y his assistant at 
direction, 


Pupin’s last studies, 


nl 


Dication to 


Professor Pupin’s 


The scientist’s domain of studies and 
achievements embraced many important 
advances, especially in telephony. Par- 
ticularly notable was the invention of 


the Pupin loading coil, well known to 
all telephone men. 

His announcement in 1927 of “A New 
Theory of Light and the Universe” 
regarded by Dr. Nicholas Murray Butler, 


was 


president of Columbia University, as re- 
vealing a the 

An autobiography—‘‘From Immigrant 
to Inventor’—published in 1923 
since printed in France, 


new aspect of universe. 
and 
Sweden, Ger- 
Serbia and 
ing document. It 
and 


many, Japan, is a reveal- 
vivifies the 


struggles of a 


dramatic 
career that 
began when the 15-year-old Serbian lad, 
born of parents, landed in this 
country and set forth, with unshakable 
persistence, to fashion a lifetime of ex- 
ceptionally 
ments. 
lished as a 


heroic 


poor 


distinguished accomplish- 
Part of the work has been pub- 
textbook for American 
youth. 

Professor Pupin, inventor of the Pu- 
pin greatly extended the 
range of long-distance telephony, and 
discoverer of many other practical sci- 
entific formulas, once a shepherd 
boy in that part of old Serbia which lies 
north of the Danube and which at that 
time was Hungarian territory, governed 
by Austria. He was born at Idvor, Ba- 
nat, Hungary, on October 4, 1858. His 
childhood was very much like that of 
other children of the region, and he 


coil, which 


was 
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went to school at Panchevo, several 

miles from the little town of his parents 

who could not read or write. 
The road to fame, however, 


and 


was long, 
When he 
years old he left the old home with his 


steep narrow. was 15 
parents’ blessing and a small bundle of 
food and_ clothing. Eventually he 
reached America, landing at Castle Gar- 
den in New York City in the fall of 
1874. 

“T had five cents in my pocket and a 
piece of apple pie in my hand,” Dr. Pu 
pin many afterward 
humble 


recollected years 


when describing his arrival 
world. On the way across 
hat, and he 
Turkish fez when he strolled up Broad- 
way from the Battery. This attracted 
the attention of newsboys, who prompt- 
ly pounced upon the immigrant. A 
fight followed, from which Pupin 
emerged the victor, but in the fray he 
lost his piece of pie. 

This was the first introduction in a 
struggle for existence in which he drove 
mule teams in Delaware City, Md.; 
worked on farms in New Jersey and did 
all sorts of odd jobs to keep body and 
soul together while learning English 
this country’s 
next five years he was 
engaged in earning his living, 


into a new 


he had lost his wore a 


and studying 
During his 
busily 


customs. 
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working in a cracker factory, in a gro- 
cery store, as a shipping clerk and as 
a laborer. He went to New York City 
and by the time he had acquired a 
working knowledge of English he at- 
tended night school at Cooper Union 
and elsewhere, studying whenever he 
had a chance. 

By 1879 he had accumulated $311, 
sufficient to permit him to enter Colum- 
bia University. He took the entrance 
examination, passing with high honors. 
Four years later he had his first A. B. 
diploma, and he was the first to hold 
the John Tyndall Fellowship at Colum- 
bia. He was president of his class. 

Like many poor foreigners, he 
worked extremely hard and had few 
friends until one day he volunteered to 
wrestle for his class, defeating the 
would-be Goliath of the opposing class. 

In 1883 he went to Cambridge for a 
short while and studied mathematics 
and physics. Then he went to the Uni- 
versity of Berlin, where he remained 
until 1889, studying principally under 
Helmholtz, what was then known 
physical chemistry, really 
namics. 

Returning to Columbia, he was ap- 
pointed assistant teacher of electrical 
engineering, and in 1890, he was instruc- 
tor of mathematics and physics. His 
career, briefily stated, was from then on 
professor of mechanics, 1892-1901, and 
for 30 years, from 1901 until 1931, pro- 
fessor of electro-mechanics. 
he was professor emeritus. 

Dr. Pupin, who was president of the 


S50 


as 
thermody- 


Since then 


American Association for the Advance- 
ment of Science in 1925 and 1926, de- 
voted most of his time and energies to 
research work. 

By means of inductance coils placed 
at predetermined intervals of the trans- 
mitting wire he lengthened the range of 
telephony. These are the celebrated 
“Pupin coils,” which are more particu- 
larly used with telephone cables. The 
patent on his inductance coils was sold 
in 1901 to the Bell company and to 
German telephone interests. 

Professor Pupin also made inventions 
in electrical wave propagation, electrical 
resonance and multiplex telegraphy. He 
discovered secondary X-ray radiation in 
1896, and the same year invented means 
for short-exposure X-ray photography 
by means of a fluorescent screen. 

He was for some time director of the 
Phoenix Research Laboratories at Co- 
lumbia. His X-ray research work pro- 
duced a method of photography which 
shortened the time of exposure from 
about an hour to a few seconds. He also 
discovered the secondary X-ray radia- 
tion principle employed universally in 
the study of X-ray spectra. 

Dr. Pupin’s many discoveries includ- 
ed a method of electrical tuning, later 
acquired by the Marconi company and 
practiced universally now in radioteleg- 
raphy. He also invented a means of re- 
ceiving electrolytic wireless signals 
through electrolytic rectification of 
high-frequency oscillations at wireless 
receiving stations. 

In February, 1916, Dr. Pupin received 





the Herbert Prize of the French Acag. 
emy for his “method of mathematica] 
analysis of electrical currents” and “djs. 
coveries and inventions in electrical reg. 
onance, the tuning of electrical circuits 
and the loading of telephone lines.” 

For three years, between 1914 ang 
1917, he worked upon and completed ap 
invention for overcoming static resgigt. 
ance to wireless telegraphy. This ip. 
vention he placed at the disposal of the 
United States naval and military forces, 

During the war Dr. Pupin developed 
a method for detecting submarines and 
and he was a member of the National 
Research Council and the National Ad. 
visory Committee for Aeronautics. He 
was present at the peace conference 
in Paris in the capacity of scientific ad- 
viser. 

In the years that followed Dr. Pupin 
was constantly the recipient of prizes, 
medals, honorary degrees and other hon- 
ors. He received the Edison Prize in 
1921 for “work in mathematical physics 
and its application to the 
transmission of intelligence.” In 1924 
Dr. Pupin won the Pulitzer Prize of 
$1,900 for the best American biography 
teaching patriotic and unselfish services 
to the people, and the same year he re 
ceived the Gold Medal of Honor from 
the Institute of Radio Engineers. 

In January, 1932, the John Fritz Gold 
Medal was awarded to him for his 
achievements as “scientist, engineer, al- 
thor, inventor of the tuning of oscillat- 
ing circuits and the loading of telephone 
circuits by inductance coils.” 


electrical 


Independents’ Position On 


Bell Minority Interests 


HISTORY of Bell and Independent groups and the ac- 
quiring of minority interests in Independent companies 
by Bell companies given in statement to FCC by 
President F. B. MacKinnon of U. S. Independent Tele- 


phone Association. 
T THE CONFERENCE held 
on February 21 with the tele- 


A phone division of the FCC, 


President F. B. MacKinnon of the 
U. S. Independent Telephone Asso- 
ciation presented a brief but con- 
cise history of Independent teleph- 
ony in explanation of the association’s 
position on Bell minority interests. 
In addition to explaining the 
views of the national association 
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Position on minority interests. 


relative to the commission’s pro- 
cedure in classifying companies 
(TELEPHONY of March 9), Mr. Mac- 
Kinnon explained the history of 
the two groups in the telephone in- 
dustry and the procedure that had 
been followed in connection with the 
eliminating competitive situations 
under the so-called Kingsbury com- 
mitment and the amendment to the 
Interstate Commmerce act enacted by 
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Congress in 1921 and_ generally 
known as the “Willis Act.” 

This history was presented to et- 
able the commission to understand 
the association’s viewpoint on the at 
quisition of minority interests by 
Bell companies in Independent com- 
panies. The members of the tee 
phone division requested that this 
statement be submitted in writing. 

In compliance with this request, 
under date of March 1 the association 
filed the statement. It was included 
in a letter sent to member companies 
on March 14 to inform them just 
what has been said to the Fet 
eral Communications Commissio?, 
that they may know the _positio 
the association is taking toward th 
ownership of stock in Independe! 
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companies by Bell companies. The 
letter to the commission follows in 
full: 

Washington, March 1, 1935. 


Mr. Pav A. WALKER, Chairman, 
Telephone Division, 

Federal Communications Commission, 
Washington, D. C. 


Deak SIR 


At the conference with the tele- 
phone division on February 21, 1935, 
I attempted to describe the Independ- 
ent group of the telephone industry, 
the United States Independent Tele- 
vhone Association, and the procedure 
that has been followed by that asso- 
ciation in its efforts to maintain the 
strength of the group against the 
competition and encroachments of 
the Bell companies. This explana- 
tion I made in order that the mem- 
bers of the commission might have a 
better understanding of the Inde- 
pendent companies and their nation- 
al organization, and particularly of 
the attitude of the association in re- 
lation to the question of control in- 
volved in the holding by Bell com- 
panies of minority interestes in In- 
dependent companies. 

The commission’s action in an- 
nouncing that one of our companies 
is Bell-controlled because of a Bell 
minority interest and the fact that 
there has been an assignment for 
hearing before an examiner of 11 
other cases involving the same ques- 
tion has made this a matter of im- 
mediate interest. At the end of the 
conference on February 21, you re- 
quested me to reduce my statements 
to writing for the members of the 
division. Therefore, in accordance 
with that request I am sending this 
statement to you. 

Many of the matters discussed in 
this letter have been explained more 
fully in statements made to Senate 
and House committees of Congress 
at hearings on proposed legislation. 
For the history of the Independent 
group and its procedure relative to 
the Bell competition, please refer to 
the hearings of 1930 by the Senate 
committee on interstate commerce on 
8.6; for the association’s position 
on the Communications act, please 
refer to the hearings on S. 2910 and 
H. R. 8301; and for an explanation 
of the Willis act (section 221 (a) of 
the Communications act) refer to 
joint hearings by the Senate and 
House committees in 1921 on S. 1313. 

The Independent group, for which 
the United States Independent Tele- 
phone Association is spokesman, con- 
sists of 6,239 companies. Of these, 
350 are either owned by holding com- 
panies, operating companies or under 


common control of individuals; 6,000 
companies are under distinct and 
separate ownership. By “company” 
we mean the owner of a telephone 
exchange, whether it be an individ- 
ual, partnership, association or cor- 
poration. 

The Independent companies oper- 
ate the exchanges in 14,000 commu- 
nities; the Bell companies in 6,000 
communities. Of the 6,239 Inde- 
pendent companies, 5,072 are serving 
less than 500 telephones and 753 be- 
tween 500 and 1,000 _ telephones. 
These 5,825 companies operate 13,- 
000 exchanges. The remaining 414 
companies operate 1,000 exchanges, 
varying from 1,000 to 75,000 tele- 
phones. 

Of the Independent companies 239 
reported to the Interstate Commerce 
Commission in 1934 on 1933 opera- 
tions. Of these, 143 were “A” com- 
panies, that is, they had over $100,- 
000 annual receipts from operations. 
The remaining 96 were “B” com- 
panies; having over $50,000 but not 
over $100,000 annual receipts from 
operations. 


Beginning of Independent Group 


The Independent group had its be- 
ginning in 1894, when the basic tele- 
phone patents acquired by the Amer- 
ican Telephone & Telegraph Co. from 
Bell, Gray, Edison, the Western Un- 
ion, and others, had expired. Fac- 
tories for the manufacture of Inde- 
pendent telephone equipment were 
started. 

The owners of these factories, to 
create a market for the products, 
promoted the organization of tele- 
phone companies largely in cities 
where Bell plants were in operation. 
The public welcomed this competi- 
tion as a means of controlling rates 
and practices. 

The desire for telephone service 
spread rapidly. Plants were built in 
thousands of small communities, and 
farmers were encouraged to organ- 
ize mutual companies or to build 
rural lines connecting with switch- 
boards built by commercial com- 
panies. Competition for local busi- 
ness created competition for toll 
business. The Bell companies met 
duplication with duplication and the 
big fight was on. 

In 1897 (38 years ago) the Inde- 
pendents organized a national asso- 
ciation which, under various names, 
has been a continuous, active organ- 
ization since that time. The associ- 
ation has functioned under its pres- 
ent name—the United State Inde- 
pendent Telephone Association—for 
19 years. For brevity’s sake we 
speak of the association as the “Na- 
tional Association.” 
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The national association is com- 
posed of companies operating tele- 
phone exchanges and manufacturing 
telephone equipment that are not 
either directly or indirectly owned or 
controlled by a Bell company. There 
are 30 state associations. Eighty per 
cent of the “A” and “B” companies 
are “direct” members of the national 
association. 

Every company smaller than “B” 
that is a member of a state associa- 
tion and meets the membership re- 
quirements of the national associa- 
tion is automatically a member of the 
national association. These are 
known as “accredited”? members. The 
accredited member pays dues only to 
his state association. The national 
association receives no money from 
him—depending entirely upon its di- 
rect operating and manufacturing 
members. 

The period of fighting competition 
continued until 1913 when a truce 
was declared. During that period 
duplicate telephone plants were built 
in thousands of communities. The 
Bell companies bought competitors, 
only to have other plants built to re- 
place them. The Independents were 
almost entirely separate units, oper- 
ating single exchanges, fighting 
against a competitor made up of 
large units occupying extensive ter- 
ritories with many exchanges. 

In 1910, the association officers 
reached the conclusion that protec- 
tion against certain practices of the 
Bell companies, considered unfair by 
the Independents, lay in federal leg- 
islation. The greatest of these evil 
practices was rate-cutting to elimi- 
nate competitors in some places, 
while continuing high rates in others. 


Independents Obtain 
Jurisdiction for ICC 


To remedy this exchange situa- 
tion, the Independents went to Con- 
gress and secured the enactment of 
the amendment to the Interstate 
Commerce act giving that body ju- 
risdiction over the interstate busi- 
ness of telephone companies. Con- 
currently, state commissions were 
being organized that took over the 
regulation of exchanges and intra- 
state toll rates. With the creation of 
these state commissions competition 
waned. The public did not want du- 
plication once there was state control 
of rates. 

The act secured by the Independ- 
ents was aimed at the discrimination 
in exchange rates. As the Interstate 
Commerce Commission could have no 
jurisdiction over intrastate rates, 
the act was not effective for that 
purpose. 

The Bell companies began to buy 
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Independent properties, thereby cur- 
tailing the Independent manufac- 
turers’ market and preventing the 
construction of through toll lines by 
Independents and generally diminish- 
ing the strength of the Independents. 
The Independents could not continue 
to finance duplicates and appealed to 
the Department of Justice against 
the creation of a monopoly by the 
Bell companies through the purchase 
of competitive plants. 


The Kingsbury Commitment 


The Department of Justice, in 
1913, obtained the stipulation by the 
American Telephone & Telegraph 
Co., known as the “Kingsbury Com- 
mitment,” because it was negotiated 
and signed by the late N. C. Kings- 
bury, vice-president of the American 
Telephone & Telegraph Co. Under 
this stipulation the American Tele- 
phone & Telegraph Co. agreed to 
cease buying competitive telephone 
properties. 

But a condition existed as a result 
of the competitive fight that had to 
be remedied—the removal of com- 
petition was needed and demanded 
by public opinion. The knot that 
tied the hands of the Bell also tied 
the hands of the Independents. 

A compromise was arranged by 
the association through an agree- 
ment with the Attorney General that 
the Bell companies could acquire 
competing Independent properties if 
an offset sale of a Bell plant to an 
Independent could be arranged. All 
such transactions were submitted to 
the Attorney General. Competition 
in large territories was eliminated 
by this procedure. Examples of this 
are the Western Pennsylvania and 
Los Angeles districts. 

In Western Pennsylvania there was 
competition in every town. Under an 
agreement, the Bell company ac- 
quired the Independent properties 
in Pittsburgh and its suburban ter- 
ritory, and the Independents acquired 
the Bell properties in all other cities 
except Johnstown, where competition 
still continues. Erie, Butler, Kittan- 
ning, Oil City and many small points 
became and are Independent, the 
companies operating in those commu- 
nities acquiring the Bell properties 
for cash. 

In the Los Angeles district, compe- 
tition had resulted in duplicate plants 
in the city of Los Angeles and in 
the small towns which then and now 
encircle the city. By agreement, the 
Bell company acquired the Independ- 
ent property in Los Angeles and the 
Independent owners the Bell proper- 
ties in the surrounding towns. The 
Independents paid cash in all but one 
instance, where the owner was not 
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able to finance the purchase and paid 
tor the Bell property in stock in his 
then small company. 

This procedure continued until 
1919, when the then Attorney Gen- 
eral refused longer to be a party to 
the procedure. In 1921, the associa- 
tion went to Congress and obtained 
the “Willis Act” (S. 1313), which is 
now section 221 (a) of the Commu- 
nications act. This Willis act gave 
the Interstate Commerce Commis- 
sion authority to pass on mergers of 
telephone companies subject to their 
jurisdiction. 

With the enactment of the Willis 
act came the necessity for a working 
agreement withthe American Tele- 
phone & Telegraph Co. relative to 
purchases of Independent properties 
by Bell companies. This working 
agreement took the form of the “Hall 
Memorandum,” so-called because ne- 
gotiated and signed for the Bell 
group by the late E. K. Hall, vice- 
president of the American Telephone 
& Telegraph Co. 


The Hall Memorandum 


Under the terms of this memoran- 
dum, the national association was to 
be notified of a proposed purchase 
by a Bell company 30 days before the 
signing of the contract to purchase. 
A second notice was to be given 30 
days before the transaction was sub- 
mitted to a state or the federal com- 
mission. The first requirement was 
later eliminated so that the proce- 
dure today requires notice to the as- 
sociation of a transaction 30 days be- 
fore submission to a regulatory body. 

I have explained the relations of 
the association to the Bell companies 
in these transactions and the part 
the association has had in obtaining 
needed legislation to protect the In- 
dependent group so that the com- 
mission may understand and proper- 
ly construe the attitude of the asso- 
ciation. In all these negotiations and 
agreements, the wish of the major- 
ity has ruled. Individuals have ob- 
jected in some instances to the asso- 
ciation’s actions because of conflict 
with the individual’s own desires or 
plans. 

Full publicity has been given every 
transaction considered through no- 
tices to all members of the board of 
directors and companies directly in- 
terested. The procedure has involved 
conferences on every transaction by 
the executive committee of the asso- 
ciation and officials of the American 
Telephone & Telegraph Co. At many 
of these conferences objections to 
proposed transactions were made by 
the association and, as a consequence, 
no further steps were taken by the 
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Bell company to complete the trans. 
action. 

Owing to this conference proce. 
dure, the records of the Department 
of Justice and the Interstate Com. 
merce Commission do not disclose the 
transactions to which the associatioy 
objected. 

When it is remembered that con. 
petition existed in thousands of com- 
munities, the fact that there are 6,000 
companies in which the Bell com. 
panies have no interest, and about 
60 in which they have minority inter. 
ests shows the Independent group has 
maintained its position. 

There is no Bell interest in 173 of 
the 239 “A” and “B” companies 
that reported to the Interstate Com- 
merce Commission in 1934. These 
all had Bell competition at one time 
and acquired the Bell properties with 
cash. Of the remainder, 36 paid for 
the Bell property in stock and of the 
other 21, the Bell companies have 
acquired minority interests since 
competition was eliminated. 

During all these procedures the as- 
sociation has had to have in mind 
the direct interest every one of our 
manufacturing companies has in 
maintaining its market—the Inde- 
pendent group—and in preventing 
any restriction of that market by 
sales of Independent properties to 
Bell companies. This interest of the 
manufacturers is direct and positive. 

Independent Manufacturers 

and Operating Companies 


The operating company has an in- 
terest in the preservation of his In- 
dependent manufacturer, without 
whom he would have to depend on 
the Western Electric (Bell) for 
equipment. The interest of the as- 
sociation in the control of any Inde- 
pendent company by a Bell company 
is, therefore, based not on sentimen- 
tal or political grounds, but on the 
financial needs of its members. 

The Kingsbury commitment pre- 
vided only against absorption by the 
Bell companies of competitive plants. 
The procedure through the Depart- 
ment of Justice was intended only to 
apply to competitive situations. The 
Willis act covered both competitive 
and non-competitive purchases. 

Under the Department of Justice 
procedure and under the Interstate 
Commerce Commission, the associa- 
tion has agreed to the acquisition of 
minorities by Bell companies only 
where to eliminate duplication an In- 
dependent. found it financially neces- 
sary to buy Bell property in stock. 

The question of acquisition of ml 
nority holdings in Independent com- 
panies has been the bone of contel- 

(Concluded on page 21) 
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tion for the last 20 years. So when 
the Federal Communications Com- 
mission begins to discuss the effect 
f such holdings we are immediately 
interested. 

Prior to 1913, a number of consol- 
idations were made to eliminate a 
mpetitive situation by which the 
Bell companies involved took a mi- 
nority interest in return for their 
physical plant. This was done gen- 
erally because financing by the In- 
dependents was a difficult problem 
then aS now. 

Subsequent to 1913, other minori- 
ties were acquired for the same rea- 
son. But in every case it was under- 
stood that the acquisition of the mi- 
nority did not give the Bell company 
ontrol. The Independent owners re- 
mained Independent, declared them- 
selves so to their subscribers and lo- 
eal and state authorities, and have 
remained so ever since. 

During the period of high finance 


from 1926 to 1929, inclusive, the tele- 
phone industry was invaded by bank- 
ers who bought up many Independent 
properties and threatened to turn the 
industry upside-dowm During that 
period some of the Bell companies 
acquired minority interests, as they 
said, to protect certain territory. 
Other Bell companies acquired inter- 
ests in certain of the holding compa- 
nies organized at that time. 

Since 1929, these Bell companies 
have increased their holdings in some 
of these companies until the “minor- 
ity” closely approaches a “majority.” 
During this season of disturbance, 
the executive committee of the asso- 
ciation, at a conference with officials 
of the American Telephone & Tele- 
graph Co., served notice on those 
officials that the association would 
not agree to the acquisition by a Bell 
company of a minority interest in 
any “A” class Independent telephone 
company. 

The association has thus opposed 
the acquisition of minority interests 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


HOW TO HANDLE ticket 
transfers is a perplexing 
problem to many oper- 
ators. Series No. 185 


is: “How should ticket trans- 
handled?” 
tickets seem to be a sort of bugaboo 
te most operators because ordinarily 
they do not handle many tickets of 


AS: ESTION frequently asked 
1 


fers be Transfer 


this kind. Then too, all calls cannot 
be transferred. If the calling party 
states that he wishes to talk from 
another station, the operator should 
ask: “Do you wish the call charged 

the telephone at which you are 
talking ?” 

If the answer is in the affirmative, 
and the station from which the call- 
Ing party will talk is served by her 
toll center, she should enter “wt” and 
the number from which the calling 
party will talk in the “Special In- 
struction” space and ask: “What 
time would you like me to try the 
call ’” Enter “ag” and the time speci- 
led encircled, on the back of the 
ticket. Then release the calling party 
and send the ticket to the proper 


point-to-point position or file it in the 
proper compartment. 

If, however, the station from which 
the calling party will talk is served 
by another toll center, enter “wt (and 
the place and number from which the 
calling party will talk) chg to (call- 
ing number)” under the last entry 
on the ticket and refer the request to 
your supervisor. 

The supervisor will ascertain if the 
toll center is one to which the trans- 
fer of a charge is authorized. If she 
finds that the charge can be trans- 
ferred she will enter “O.K.” and her 
personal number following the num- 
ber in the calling “telephone number” 
space and will tell the operator to 
proceed with the call. 

If the toll center is not one to 
which the transfer of a charge is au- 
thorized, the supervisor will tell the 
calling party that the charge will 
have to be made against the telephone 
from which he wishes to talk. 

If the supervisor approves the 
transfer, ask the calling party what 
time he would like you to try the call, 
enter the specified time on the ticket 
and release the calling line. Then 
reach the new OTC TX, announce 
that you wish to transfer a ticket, 
and pass the complete details of the 
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by Bell companies and is opposed to 
such acquisitions today. When these 
minority holdings were acquired un- 
der the Department of Justice and 
Interstate Commerce Commission 
procedures, it was understood the 
Bell company did not acquire control, 
and the Independent owner in good 
faith has maintained his property as 
not Bell-controlled. 

To protect him and his good faith 
with his subscribers the association 
is bound to maintain his is not 
a Bell-controlled property. sut 
should it be legally decided that the 
transaction did actually give the Bell 
control, the association considers it 
is bound to take steps to force the 
3ell company to relinquish its con- 
trolling minority to Independent in- 
terests. This is the position of the 
association on Bell minorities. 

Very truly, 
F. B. MacKINNon, 
President 
CC: Mr. Eugene O. Sykes 
Mr. Norman 8. Case. 


call, being careful to include the num- 
ber at which the calling party will 
talk at the new OTC and the number 
to which the call is to be charged. 

If a chargeable report has been 
given, pass it to the OTC TX with 
the report charge, and enter “no rept 
chg” in the “Report” space. Also pass 
the subsequent attempt time and the 
number of the point-to-point position 
at your office at which the call would 
normally be handled. As soon as 
acknowledgment is received, clear the 
toll circuit, enter “transferred to 
(new OTC) (time)” under the last 
entry and “cov” on the face of the 
ticket at the top and file the ticket. 

If a report charge or a messenger 
charge has been incurred, before re- 
leasing the calling party, tell him that 
if he is not reached at the calling sta- 
tion it will be necessary to bill the 
charge against the original calling 
number. 

Questions from Illinois Operators 

1. If a call is passed to a toll cen- 
ter and the call is ready—say it were 
a pay station call, and the tributary 
operator could not stay on the line to 
see that the charges are collected—is 
it up to the toll center to collect 
charges? 

2. How do we pass a collect call? 

3. What should we say when we 
ring a number by mistake? 

4. How should a “ticket transfer” 
be handled? 

5. Is an operator allowed a few sec- 
onds to clear her circuit? 

For the answers to these traffic 
questions, please turn to page 28. 
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THE ROLL OF HONOR 


The first 1935 test on safety, published in TeLterpHony of January 26, brought a flood of answers 
from telephone workers. The papers of the winners were excellent testimonials of their knowledge of 
safety as used in telephone work. The following telephone men have, therefore, been placed on the 
March “Roll of Honor”: 


First Pirace: C. L. Rupe, of Lake Julia Sanitarium, Puposki, Minn.; and J. R. Kirschler, of the 
North Pittsburgh Telephone Co., Gibsonia, Pa. Both of these buddies sent in perfect papers and were 
given grades of 100. 

Seconp Prace: H. J. Hayes, of the Mid-West States Utilities Co., Oakfield, Wis., grade 98. 

TuHirD Prace: E. M. Hunter of the Georgia Continental Telephone Co., Toccoa, Ga., grade 95. 

FourtH Prace: Harry Culver of the Mid-West States Utilities Co., Oakfield, Wis., grade 94. 

FirtH Piace: George Byars, of the Mid-West States Utilities Co., Johnson City, Texas; T. J. New- 
man and L. Morhenson, of St. Ansgar, lowa, and Carl Anderson, of Klemme, Iowa, employes of the Iowa 
Union Telephone Co., grades of 93. 

HONORABLE MENTION: L. C. Almstedt of the Mid-West States Utilities Co., Random Lake, Wis.; and 
J. D. McNeal, of Charleston, W. Va., grades of 90. 


Congratulations to the winners! We sincerely hope that all who participated in Test No. 1 en- 
joyed it and gained a better knowledge of safety as applied to their work. 


Your old buddy, 
JAKE, THE LINEMAN. 











Answers to Safety Test No. l 


By JAKE, THE LINEMAN 


week I retired to my favorite tion No. 1 was sent in by C. L. Rupe of _ splashing of the paraffin, which is dan 
hangout an’ proceeded to check Puposky, Minn., which reads: “In low- gerous to the worker. This condition 

and double-check all of the test papers’ ering a pot of hot liquid to a splicer in is brought on by the moisture which 
which I received in answer to the safety a manhole the helper should be facing may be in the wires or by the fact that 
test which appeared in the January 26 the traffic and should keep his eyes the wires are cold and are being low- 
issue of TELEPHONy. It was a tough centered on the pot until it reaches its ered into hot liquid too rapidly. 
job to pick the winners as all of the destination. When working in a street 4. Question: In making inspections 
papers were well written and each set or any place where there is traffic, man- of your body belts for defects what de 
of answers showed evidence of the great hole guards, ‘Men Working’ signs and_ fects should you be on the lookout for? 
amount of thought which had been’ red flags should be used. All of these ANSWER: It has been truly said that 
given to the questions by the entrant. warnings should be placed facing the a telephone man’s life often depends 

At the top of this page you will find oncoming traffic as he is thoroughly pro- upon the safe condition of his body belt 
the names of the telephone employes’ tected on the traffic side. If the helper and safety strap. Bearing this statement 
who submitted the best papers. My is facing the traffic he can, before at- in mind, all telephone workers should 
heartiest congratulations go to each of tempting to lower the pot, look up the inspect, at least once a week, their 
the winners and also to all who par- road and make sure that the traffic is body belts and safety straps for defects. 
ticipated in the test. The interest which not heavy at the time.” During this inspection, which should 
you buddies have displayed in safety is 2. QuEsTION: To what temperature not be hurried, the employe should 
deserving of praise and proves to me can paraffin be heated safely? How is check and double-check the following 
that Old Man Accident is going to have the best way to keep check on the tem- conditions: 
a hard job when he tries to cause any perature of heating paraffin? (1) Broken copper reinforcing plates; 
of you to have an accident. ANSweR: The proper and safe-work- (2) cuts, cracks and worn spots which 

The questions of Test No. 1 are pub- ing temperature for paraffin is from might cause the leather to tear; (3) 
lished again, and the correct answers 375 degrees to 390 degrees Fahrenheit. hardened or dry condition of the leath- 
given will be of real assistance to all If these temperatures are exceeded there er; (4) crushed or worn condition of 
of our readers. Study over the answers. is danger of the paraffin catching on the leather loop which holds the “D’ 
You may learn a few things about tele- fire. A good thermometer should be used ing; (5) rotten or broken threads in 
phone safety which you did not know to keep check on the temperature of the stitching of the loop which holds 
before: heating paraffin. Other methods such the “D” ring; (6) loose rivets on the 

1. QueEsTIoN: In lowering a pot of as the paper test and the spit test are loop which holds the “D” ring; (7) 
hot liquid to a splicer in a manhole’ inaccurate and should not be used. broken or defective buckle; (8) defec 
should the splicer’s helper be facing the 3. QuvesTIon: When boiling out wires tive tool holders; (9) extra holes in the 
traffic? Should he allow his eyes to why is it important that the wires be belt which have weakened the leather. 
roam or should he keep them centered lowered into the paraffin slowly? 5. QUESTION: In your opinion what 
on the pot until it reaches its destina- ANSWER: If the wires are lowered is the first duty of older employes t 
tion? too rapidly into the hot liquid there is new employes? 


M weet BUDDIES. Wall last ANSWER: The best answer to ques- a chance for violent bubbling and 
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This Burroughs Adding Machine has many new, improved 
features that make figuring faster, easier, more accurate. 
lt eliminates many needless motions. It provides many 
operating short-cuts POSSIBLE ONLY on the standard 
visible keyboard. It is also typically Burroughs in work- 
manship, quality and long life. For a demonstration or 
descriptive folder, call or write the local Burroughs office. 


BURROUGHS ADDING MACHINE COMPANY 
DETROIT, MICHIGAN 


CIPHERS 


PRINT 
AUTOMATICALLY 


There is no cipher 
key on a Burroughs. 


Two or more keys can be depressed at a 
single stroke. 


INSTANT 
TOTALS 


To take @ total, depress the total key. At this single motion 
the machine operates and prints the total. 


SIMPLE 
SUBTRACTION 


To subtract, touch the “minus” bar. To add, touch the “plus” 
bar. Subtraction is as fast as addition. 
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Answer: I think E. M. Hunter, of 
7a., hit the nail on its prover- 
bial head when he answered this ques- 
tion by saying: “In my opinion the 
first duty of older employes to new em- 
ployes is to teach, preach and show 
them how to work safely at all times.” 

6. QUESTION: When should a worker 
remember to put on his goggles? 
five types of jobs on which a 
should always wear his goggles. 


Toccoa, 


Give 


worker 


ANSWER: Our eyes are precious things. 
Without 
the dark, 
limited to 
could train 
would 


them we would be groping 
our earning 
only 


in 
would be 
which 
our hands to perform and 
be misfits in a world where 
there are plenty of able-bodied men to 
carry on. 
our eyes 
and no 


power 


those jobs we 


we 


When it comes to caring for 
no expense should be 


precautions 


spared 

The 
worker should put on his goggles when 
ever there 


overlooked. 


is the least possible danger 
to his eyes from flying particles. 


When workers are performing any of 


the following jobs goggles should be 
worn to protect their eyes: (1) Bor- 
ing or drilling above the head; (2) 
drilling in brick, stone, metal or con 
crete; (3) digging where there is dan 
ger from flying particles; (4) using 


chemicals for cleaning; 
der motor vehicles. 
When 


safe 


(5) working un- 


7. QUESTION: insu- 


break 


removing 


lators is it a practice to 


them off and allow the pieces to fly? 
What, in your opinion, is the safest 
method of removing insulators? 
ANSWER: It is a 
tice 


very unsafe prac- 
insulators and allow 
Flying glass is dan- 

The safest method 
insulators is to remove 
them from the pin by unscrewing them. 
If this method is impossible, then wrap 


to break 
the pieces to fly. 
at 
of removing 


gerous any time. 


or tie a piece of canvas around the in- 
sulators and break them off. 
this method there is 
pieces flying. 


By using 
no danger of the 
8. QUESTION: Is it a safe practice 
handling 
Give reasons for your an- 


to 
hot liquids? 


wear rings while you are 


swer. 
ANSWER: Harry Culver, Oakfield, 
Wis., sent in a very good answer to this 


question: “It is not a safe practice to 
rings while handling hot liquids 
such as hot solder. If the hot liquid is 
the 
there is a 


wear 


accidentally 
the ring 
serious burn 


spilled on hand wear- 


ing chance for a 
before the ring can be re- 
moved.” 

9. QuvEsTION: Should a worker wipe 
a joint or bond from pole steps or froma 


cable car? If not, what should be used? 


Answers C. L. Rupe of Puposky, 
Minn., sent in one of the best answers 
to this question: “Never wipe a joint 
or bond from pole steps or cable car. 


Use a platform. Workman can get into 


Oklahoma's Annual Meeting 


GOOD ATTENDANCE and fine addresses character- 
ized the annual convention of the Oklahoma Utilities 


Association. Officers of telephone division elected 


HIS YEAR’S meeting of the 
Oklahoma Utilities Association 
was declared by Manager E. F. 
McKay, of Oklahoma City, to be one 
of the best conventions ever held in 
that state, having a total attendance 
of slightly more than 500. The con- 
vention was held in Oklahoma City 
at the Biltmore Hotel on March 12 
and 13. 

The program of the telephone di- 
vision included some very interest- 
ing addresses and much helpful in- 
formation was presented to the vari- 
ous telephone men and women 
attending. The annual convention 
dinner on Tuesday night attracted 
many people and was immensely en- 
joyed. 

At the election of 


officers on 


24 


Wednesday morning, W. B. Head, 
Jr., of Sand Springs, president of 
the Oklahoma Power & Water Co., 
was elected president of the Okla- 
homa Utilities Association. Other 
officers are: Vice-president, C. A. 
3reitung, of Ada; treasurer, W. R. 
Emerson, of Oklahoma City; and 
manager, E. F. McKay. 

The officers of the various divi- 
sions were then elected. Those 
chosen to serve the telephone divi- 
sion are: Chairman, C. E. Devin, 
of Apache, owner of the Apache Tel- 
ephone Co.; secretary, Fred Trower, 
of Mannford, manager of the Cimar- 
ron Telephone Co.; treasurer, Mark 
Sanders, of Oklahoma City, connect- 
ing company agent of the Southwest- 
ern Bell Telephone Co.; and engi- 
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correct position to wipe the joint » 
bond from a platform, but he cannot Ber 
into correct position if he tries to Wipe 
the joint or bond from pole steps » 
cable car. On a platform the worker; 
in the clear from dropping metal and 
has a place to catch the dripping » 


































































































that the public is in no danger, Ty 
platform is stable and not likely t 
slip and spill the hot metal on th 
worker or on others.” 

10. Question: Describe fully am gy. 
cident which you believe could hay 
been prevented had the victim ppg. 














ticed safety. 
ANSWER: J. 











R. Kirschle of Gibgonig 
Pa., sent in the following report of ap 
accident which could have been prevent. 
ed: “In winter weather it used to he 
the practice of splicers to put up the 
splicer’s tent and then heat it witha 
In one case, the tent caught 
fire and the splicer could not get out 
When he finally did get out, he jumpei 
and was caught on a pole step. Moral: 
Keep open flames out of splicers’ tents” 

Wa'll, there be the answers, buddies 
Another test is coming up next Satur. 
day, so be on hand. If you failed to get 
in on our first test, by all means, don't 
miss the next 
an’ until then 
Hitler is 
Germans is 
Old 















































blow torch. 





























one. Look for me next 
remember: “Just 
the dictator of the 
reason for us to allow 


Accident to be our dictator.” 





week 





because 





no 





Man 




















neer, H. W. Hubenthal, of Oklahoma 
City. 

Retiring Chairman C. M. Tuggle. 
of Roosevelt, manager of the New 
State Telephone Co., was elected to 
serve on the executive board of di- 
rectors for a term of three years, t0 
represent the telephone division, to- 
gether with A. G. Davidson, of Pur- 
cell, district manager of the South- 
west Telephone Co.; J. M. Keffer, of 
Shattuck, division superintendent of 
the Southwestern Associated Tele- 
phone Co.; and R. J. Benzel, of Okla- 
homa City, vice-president of the 
Southwestern Bell Telephone Co. 

At a women’s luncheon on Tues 
day noon, Miss Anne Barnes, of Des 
Moines, Iowa, traveling chief opera- 
tor of the Iowa Independent Tele- 
phone Association, presented an ad- 
dress on “Unknown Builders.” The 
150 women present paid close atten 
tion to her comparison of master 
builders and unknown builders in the 
daily rounds of life. She pointed out 
the necessity of people having “start- 
ing power,” “will power” and “vr 
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only initial cost 


when you purchase 


dry cells 


Multiplying True Purchase} Total True 
—_ oer on to _ i = on. ox os 
ive True Li equired Per equir 
Cell Cell Cost (K) Year Per Year Per Year 





EVEREADY 
LONG LIFE 28.5¢ .793 22.6¢ 19.85¢ 42.45¢ 





COLUMBIA 
GRAY LABEL | 22°F 24.94 27.7¢ 52.6¢ 


This chart shows the true cost—and economy 


—of Eveready Long Life and Columbia CELL C 20.0¢ 1.76 a 35.20¢ 44.0¢ 79.20¢ 


Gray Label Telephone Batteries. NOTE: Replacement cost based on 50¢ per pair of cells or 25¢ per cell; this includes 


labor and car and is very conservative. Please note that the days of life reported on this 
schedule are those of laboratory tests and are not comparable with actual operating days 
of service in that the test specifications are almost double practical application. 


























An accurate operating check-up, as outlined in the above chart, shows that batteries with a lower 
initial price don’t necessarily give you the most service per dollar. The true cost per year of the 
Eveready Long Life is lower than either of the other two batteries, even though its initial purchasing 


price is higher. Try a similar check-up yourself, using your own 





operating figures, and you'll find that it pays to buy Eveready Long 
Life and Columbia Gray Label Telephone Batteries. 


And they SUSTAIN their voltage! In addition to their ex- 

ceptionally long-life, these two batteries have remarkable sustained 

voltage characteristics. Three of either of them, connected in series, 

deliver 90% or more of their service life at or above 3.5 volts. 
NATIONAL CARBON COMPANY, INC. 


General Offices: New York, N. Y. Branches: Chicago, San Francisco 
Unit of Union Carbide UCC! and Carbon Corporation 
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sion” in order to accomplish a def- 
inite purpose in life. 


First Session of the Telephone 
Division 

The opening session of the tele- 
phone division was called to order 
about 1 o’clock Tuesday afternoon, 
March 12, with Chairman C. M. Tug- 
gle, of Roosevelt, and C. E. Devin, 
of Apache, presiding. Following his 
annual address, Chairman Tuggle 
made a number of announcements 
and appointments. 

The first speaker introduced was 
R. B. Miles, of Kansas City, Mo., 
western manager of the Kellogg 
Switchboard & Supply Co., whose 
subject was, “Small Exchange Prob- 
lems.” He discussed collections and 
cited cases where collections have 
been greatly improved through spe- 
cial treatment. He told of the sav- 
ing of telephones and the methods 
used. 

Mrs. Jewell Freeman, of Waynoka, 
chief operator of the Southwestern 
Associated Telephone Co., was the 
next on the program. She spoke on 
“Importance of Accuracy in Toll 
Ticket Work,” and was attentively 
listened to. 

Taking up the subject of “Con- 
tacts” as applied to the telephone in- 
dustry, Miss Anne Barnes, of Des 
Moines, analyzed the word, “Con- 
tacts,” and named telephone terms 
which each letter suggested. For in- 
stance, the first letter “C” suggested 
to Miss Barnes “Company contacts 
customers through Central;” also, 
courtesy and cooperation which “elec- 
trify our telephone contacts.” 

The other letters in the word, 
“Contacts” were analyzed along the 
same lines in relation to the tele- 
phone field. Miss Barnes’ interest- 
ing address will be published in a 
future issue of TELEPHONY. 


The next speaker on the program 
was H. B. Couch, of Topeka, Kans., 
secretary of the Kansas Telephone 
Association, whose topic was “Our 
Kansas Telephone Association.” Fol- 
lowing a few remarks by W. L. Crit- 
tenden, of Oklahoma City, chairman 
of the speakers’ bureau of the asso- 
ciation, the entire telephone group 
adjourned to the general session to 
hear the address of George M. 
Kloidy, of Lincoln, Neb., secretary 
of the Nebraska Telephone Associa- 
tion. 

Taking up “Our Industry’s Great- 
est Hazard,” Mr. Kloidy pointed out 
that the greatest menace to the tele- 
phone business is the lack of infor- 
mation on the part of the public as 
to the functioning of the industry. 
He stressed the importance of peo- 
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ple being more interested in govern- 
ment—national, state and local. 

Mr. Kloidy spoke of the antago- 
nism against large business organi- 
zations and expressed his belief that 
this is due, fh large measure, to 
failure to inform the public. He ad- 
vocated that the major part of ad- 
vertising should be devoted to telling 
the public facts about the business; 
why certain changes are necessary. 


Second Day’s Proceedings 


After the second session was called 
to order on Wednesday morning, 
March 12, Chairman Tuggle called 
for the reports of the committees. 
Officers were then elected, their 
names having been previously given. 

H. W. Hubenthal, of Oklahoma 
City, gave his 1934 report as engi- 
neer of the association. He was fol- 
lowed by J. A. Smith, of Chicago, 
Ill., president of Telephone Engi- 
neer Publishing Co. 

“Commercial Problems” were dis- 
cussed by Miss Blanche Bohling, of 
Purcell, cashier of the Southwest 
Telephone Co., and “Observations” 
were presented by R. J. Benzel, of 
Oklahoma City, vice-president of the 
Southwestern Bell Telephone Co. 

G. A. Berting, of Galion, Ohio, as- 
sistant sales manager of the North 
Electric Mfg. Co., spoke on the sub- 


ject, “The Telephone and the Farm.” 


He presented facts and figures y 
show possibilities and probabilities , 
rural telephone development. Ney 
was an address by L. J. Bullis, Ok. 
homa City, division commercial yy. 
perintendent of the Southwestern Bg 
Telephone Co. on “The Rural Lix 
Problem and Its Relations to Prog 
and Loss.” 

At the final session on Wednesday 
afternoon, R. G. McCurdy, of Kap. 
sas City, Mo., manager of the tech. 
nical department, Graybar Electr: 
Co., Inc., took up the topic, “Radi 
Telephone Communication on Ve. 
sels of the War Department Deve. 
oping the Missouri River Wate. 
way,” which was appreciated by 
those present. 

“Signs of the Times” was the titk 
of an address by J. P. Gibson, of 
Oklahoma City, president of th 
Western Telephone Co. “Telephon 
Sales” were discussed. by A. 6. 
Davidson, of Purcell, district map- 
ager of the Southwest Telephone (Cv. 

The final speaker on the program 
was J. W. Walton, of Broken Arrov, 
president of the Oklahoma Telephon 
Co., and director of the United States 
Independent Telephone Association. 
His subject, “Answering the Demand 
for the Reduction of Rates” is a 
important one to all telephone man- 
agers and close attention was given 
all his remarks. 








Latest Development 


From Washington, D. C. 


President Signs Resolution 
for Big Telephone Probe 


On March 15 President Roosevelt 
signed the joint resolution providing for 
an investigation of the American Tele- 
phone & Telegraph Co. and other tele- 
phone companies engaged in interstate 
business (TELEPHONY of February 2). 

Members of the Federal Communica- 
tions Commission, which will make the 
inquiry, said they were ready to pro- 
ceed with the investigation at once. It 
has been estimated that the work will 
take some 18 months. 

The congressional resolution 
priated $750,000 for the inquiry. The 
appropriation was the greatest initial 
amount ever voted by Congress for in- 
vestigation of an industry. 

The White House announcement on 
March 15 of the signing of the resolu- 
tion was as follows: 

“The President late today signed the 
joint resolution authorizing and direct- 
ing the Federal Communications Com- 
mission to investigate and report on 


appro- 
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the American Telephone & Telegrapl 
Co. and on all other companies engagei 
directly or indirectly in telephone com 
munication in interstate commerce, il 
cluding all companies related to any 0 
these companies through a holding com 
pany structure, or otherwise. 

The resolution appropriates $750,) 
to be made immediately available to the 
Federal Communications Commissio 
for the purpose of the investigation. 

This appropriation also would defra) 
expenses of the special reports to Col 
gress the commission is ordered t 
make as the investigation progresst 
and its findings are reached.” 

The resolution directing this work 
was prepared after consultation betweel 
congressional leaders and administré 
tion officials. It was directed through 
the House and Senate respectively )! 
Representative Rayburn and Senator 
Wheeler, who, as chairmen of the col 
merce committees of the two bodies 
have sponsored a bill for the regulatio 
of electric utility holding companies. 

Whether the broad investigation wi! 
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The MULTI-RANGE 
SERVICE METER 
for the 
TELEPHONE MAN 


Measures: 
6 to 300 Volts 
A.C. or D.C. 
D.C. Current 
15 M.A. to 
& Amperes 
Resistance 
5 to 50,000 ohms 
Inductance, 
Capacity and 
Continuity 


Incorporates a standard dry cell 
test and power level indicator. 
The instrument was developed by 
telephone men for the exchange 
man and trouble-shooters. Will 
not become obsolete. Covers the 


fundamental tests; accurate, de- | 
pendable and moderately priced. 


Send for Bulletin 1614-T describing 
the telephone man's experience with 
this instrument. 


SHALLCROSS MFG. COMPANY | 
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These hoists are easy to use 
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Coffing Hoist Co. 
313 E. Van Buren St. 
Danville, Ill. 
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result in further legislation beyond the 
supervisory authority already held by 
the Federal Communications Commis- 
sion will be determined by the investi- 
gution. 

In any event, it has been indicated, 
the administration strongly desires to 
obtain a more complete picture of the 
ramifications of the communication in- 
dustry than it has at present. 

eee 


Changes in Organization 
of the FCC 


At a special meeting of the Federal 
Communications Commission on March 
9, attended by Commissioners Sykes, 
Prall, Case, Walker and Stewart, the 
following order of organization was 
adopted, effective March 11: 

Commissioner Prall, as chairman of 
the Federal Communications Commis- 
sion, was assigned to each division as 
a member, replacing Commissioner 
Sykes on the telegraph and telephone 
divisions. 

Commissioner Sykes was assigned to 
the broadcast division. 

The motion to make these assign- 
ments was put by Commissioner Prali 
and seconded by Commissioner Stewart. 
All of the commissioners voted “aye” 
except Commissioner Walker, who dis- 
sented, explaining that his opposition 
was due to his appreciation of Commis- 
sioner Case’s services as a colleague and 
former member of the telephone divi- 
sion. Commissioner Case did not vote 
on the motion. 

The action of the broadcast division 
in delegating to Commissioner Brown 
the task of holding hearings in Texas 
and California, was approved by the 
commission en bane. Effective March 
11, Commissioner Case will act tempo- 
rarily for Commissioner Brown in the 
telephone division. 

The chairman of the commission del- 
egated Commissioner Case, in the ab- 
sence of Commissioner Payne, to con- 
tinue to sit in on the telegraph division 
hearing. 

The new order of meetings of the Fed- 
eral Communications Commission is as 
follows: 

The broadcast division meeting will 
be held each Tuesday, at 10:00 a. m. 

The telegraph division meeting will 
be held each Tuesday, at 2:30 p. m. 

The telephone division meeting will 
be held each Wednesday, at 10:00 a. m. 

The commission en banc meeting will 
be held each Wednesday, at 2:30 p. m. 

At a special meeting of the broadcast 
division on March 9, Commissioner E. 
O. Sykes was named chairman and Com- 
missioner Norman S. Case was named 
vice-chairman. At a special meeting of 
the telephone division on the same day, 
Commissioner Thad H. Brown was 
named vice-chairman. 
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Answers to the Traffic 
Questions on Page 2] 


1. No. This is the tributary 
operator’s responsibility. 

2. On a station-to-station call, 
say, for example: “I have a 
collect call for anyone from Mr, 
Hill at Rushville. Will you ac- 
cept the charge?” On a person- 
to-person call say, for example: 
“T have a collect call for Mr. 
Brown from Mr. Springer at 
Macomb. Will you accept the 
charge?” 

3. Say, “I am sorry; you were 
called by mistake.” 

4. See introduction to this 
series. 

5. Circuits should be cleared 
as soon as a disconnect signal 
appears or as soon as the op- 
erator finds conversation is 
ended. 











Anning S. Prall, chairman of the full 
commission, will serve on each division. 

The divisions and personnel of the 
commission as now organized follows 

Division No. 1, broadcasting: Com- 
missioner E. O. Sykes, chairman; Com- 
missioner Norman S. Case, vice-chair 
man, and Commissioner Anning § 
Prall. 

Division No. 2, telegraph: Commis 
sioner Irvin Stewart, chairman; Com: 
missioner George Henry Payne, vice 
chairman, and Commissioner Anning § 
Prall. 

Division No. 3, telephone: Commis 
sioner Paul A. Walker, chairman; Con: 
missioner Thad H. Brown, vice-chair- 
man, and Commissioner Anning § 
Prall. 

eee 


Man Using Counterfeit 
Telephone Slugs Arrested 


James Senape, of Allentown, Pa., was 
arrested recently on a charge of using 
counterfeit coins and slugs in pay sta 
tions. Officials of the Bell Telephone 
Co. of Pennsylvania testified before 
Alderman William F. Bower that the} 
have definite proof that Mr. Senape was 
responsible for the use of slugs in pay 
stations. 

The officers told Alderman Bower that 
just before Mr. Senape entered the 
booth they “fixed” the telephone so that 
the coin inserted by Mr. Senape, instead 
of dropping in the coin box, fell on 4 
piece of paper. They did not permit 
him to leave the booth after he had 
made his call and, they reported, upol 
inspecting the paper found that a slug 
had been inserted in the box. 
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News from 


Commissions and Courts 


Hearing on Associated 
Telephone Utilities Plan 
A hearing on confirmation of the pro- 
osed plan for reorganization of Asso- 
ated Telephone Utilities Co. will be 
held May 9 in United States District 
New York, R. G. Page, chair- 
reorganization 


Court in 


man ol tne 


arnounced on March 19. 


committee, 


The plan, providing for a new com- 


any to be known as the General Tele- 


hone Corp., has been accepted by 


more than two-thirds of each class of 
reditors and a majority of each stock- 
holder group, Mr. Page said. 
The new 


assets of the 


company will acquire all 


present concern except 


ertain preferred stocks securing pres- 
ent 6 per cent notes, and a block of new 
common joth are to be acquired by a 
new subsidiary, the General Telephone 
Allied Corp Holders of the 
notes will receive $6 preferred in the 


which is 


secured 


allied convertible 


into 2.13 


company, 
shares of common in the 
parent company. 

The General Telephone Corp. would 
egin with no funded debts and restric- 
tions on its creation in the future. De- 
enture holders and other general credi- 
tors take common stock in the new com- 
plan, and both 


ferred and common stockholders receive 


any, under the pre- 


warrants to purchase new common up 
November 1, 1948, under terms of the 
plan. A _ limited 
referred may be issued in addition to 


60-day 


proposed amount otf 
purchase rights for present pre- 
ferred stockholders. 

eee 


Additional Rate Cut 
Ordered for Alabama 


The Alabama Public Service Commis- 
sion, on March 4, handed down an order 
reducing the rates of the Southern Bell 
Telephone & Telegraph Co. throughout 
the entire state. It is estimated that 
rates will effect a reduction of 
ipproximately $300,000 in the 


the new 
com- 
pany’s gross annual revenues. 
ent order of the commission is supple- 
mentary to its January 13, 
1934, which ordered rate reductions es- 


order of 


Umated to reduce the company’s income 
XY some $190,000. 

The new 
April 1 


rates will become effective 
unless they are 
the company and an injunction is se- 
‘ured. Telephone company officials a- 
sert that they will reduce the company’s 
rates by about 10 per cent, the rates 


contested by 


The re- 


having already been reduced 4.75 per 
cent by the previous rate. 

The recent ruling followed shortly 
after Governor Graves had publicly at- 
tacked the rate structure of the South- 
ern Bell company in Alabama. He said 
his administration would 


bring the 


endeavor to 
tax-paying and rate-making 
valuation of the company “as near to- 
charging that the 
taxes on a 


gether as possible,” 


company paid valuation of 
$£,000,000 while its rates were based on 
a valuation of $25,000,000. 

The extra monthly rate for handsets 
is reduced, by recent order of the com 
mission, from 25 to 15 cents per month 
The 


ness and residence service range from 


rate reductions for regular busi- 
$1.50 on business telephones to 25 cents 


per month on residence telephones. 


Florida Rate Hearing 
Continued in Tallahassee 


The Florida Railroad Commission re- 
sumed its hearing on March 21 in the 
investigation it is conducting of tele- 
phone rates in the state, following its 
general directing Florida tele 
phone companies to 


order 
show cause why 
their rates should not be reduced. 

On March 12 
City 
fore the commission to 


representatives of the 
Commission appeared be- 
urge that the 
telephone rate hearing now in 


Miami 


general 
session be closed and an order be is 
sued as soon as possible reducing rates: 
that Miami users are “becoming exceed- 
ingly impatient” because rates have not 
been reduced. 

Their statements before the commis- 
sion were described as “ridiculous pro- 
posals” by E. J. Cosgrove Jr., of St 
counsel for the Florida Ho 
tel Association He said it 


Petersburg, 
would be 
the “height of absurdity” for the com- 
mission to abandon its 
tigation at the 11th 
is nearly completed. 


general inves- 


hour and when it 


At the March 12 session the commis 
sion finished its cross-examination of 
witnesses for the Peninsular Telephone 
Co. of Tampa on testimony given at a 
previous hearing in Orlando. 

Witnesses of the Southern Bell Tele- 
phone & Telegraph Co. appeared for 
on March 14, when 
the hearing was continued to March 21. 


The week’s recess was ordered to give 


closs-examination 


ergineers time to review testimony and 
exhibits of the telephone 
the commission said. 


com panies, 
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So far, this session of the hearing has 
consisted of cross-examination of tele- 
phone company witnesses on technical 
testimony they previous hear- 
ings in Orlando and Miami. 

eee 


Mississippi’s Rates 
Reduced 18 Per Cent 


A reduction of 18 per cent in all ex- 
change rates of the Southern Bell Tele- 
phone & Telegraph Co. throughout the 
state of Mississippi was ordered by the 
Railroad 


gave at 


Commission on 
March 5, in addition to drastic reduc- 


Mississippi 
tions in other service charges. Connec- 
tion charges are reduced from $3.50 to 
$2.50 where the premises are not wired 
and to $1 where they are wired. The 
additional charge for handset tele- 
phones is reduced from 25 to 15 cents 
per month, and the stipulation is made 
that the charge may be made only for 
a period of 36 The commis- 
sion thus recognized a charge for tele- 
phone service not heretofore approved. 

Upon the conclusion of its hearings 
in the telephone rate case last month, 
the commission agreed tentatively to a 
reduction of 15 per cent (See Tr- 
LEPHONY of February 23, page 24). The 
formal order was withheld pending the 
filing by the telephone company of a 
compromise schedule of adjustments in 
lieu of the flat reduction plan. It is 
understood that the company submitted 
a general plan of rate adjustments to 


months. 


the individual commissioners but not in 
an official way to the commission. 

The 
come effective as of March 15. 

An intervening petition of the hotels 
of the state, asking that their rates be 
reduced also, 


new rates were ordered to be- 


was denied by the com- 
The hotels had indicated that 
any reduction made would not be passed 
on to its that the present 
charge of 10 cents per call would con- 
tinue in effect. 


mission. 


guests but 


Lower Rates to Stock- 
holders Discriminatory 


On February 16 the Missouri Public 
Service Commission ordered the Farm- 
ers Mutual Telephone Co., of Drexel, to 
cease discriminating against non-stock- 
holders of the company by charging 
them higher monthly rates than stock- 
holders are charged, effective in 30 
days. The company was required to file 
revised rate schedules conforming with 
the order within that time. 
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ipany has 233 customers who 
.olders and 144 non-stockhold- 
company last August reduced 
residence telephones 25 cents 
iess telephones 50 cents. 
mmission’s opinion, written by 
oner George H. English, found 
that although the company had been or- 
ganized aS a mutual concern, it was 
actually utility operated for profit. 
Share in the company had a par 
yalue of 520 a share and the lower rates 
to shareholders gave them either a 15 
per cent or 20 per cent annual return 
on their investment, depending on 
whether they used a residence telephone 
or the higher priced business telephone. 
The commission found such rates of re- 


are stot 
ers. Th 
rates OD 
and bus! 

The c 
Commiss 


turn excessive and also that the com- 
had “unlawful discrimina- 
tion” against the non-stockholders by 
harging them higher monthly rates. 
Commissioners Stoecker, Anderson 
and McPherson conctrred in the opinion. 
J. C. Collet, chairman of the 
sion, dissented. 
* — - 


Writ of Mandamus 
Granted Against Company 


On February 25 the Supreme Court of 
Charleston, W. Va., granted 
Dr. E. W. 
Rose, of Hundred, doing business as the 
St. Cloud Telephone Co., directing him 
to file rate schedules with the West Vir- 
ginia Public Service Commission. The 
ompany serves about 200 subscribers in 
the Hundred section and has about 108 
miles of wire. 


pany shown 


commis- 


Appeals at 


a writ of mandamus against 


Empire Telephone Co. 


Seeks Reorganization 

The Empire Telephone Co., a public 
utility holding concern with subsidiaries 
in Florida, Georgia, South Carolina and 
Alabama, on March 16 filed a voluntary 
reorganization petition in the United 
States District Court in Chicago under 
section 77B of the amended bankruptcy 
law. 

According to the petition filed by the 
law firm of Cutting, Moore & Sidney, the 
liabilities are $1,577,332. The assets 
consist of equities in the subsidiaries. 

eee 


Nickel Rate Opposed 
by New England Bell 


The legislative committee on power 
and light in Massachusetts held a hear- 
ing at Boston on February 13 on a bill 
requiring the New England Telephone 
& Telegraph Co. to establish a flat five- 
cent rate per call in telephone service 
Within 10 miles of the state house. 

George R. Grant, general counsel for 
the company, opposed the bill on the 
sround that it would cause a loss in 
revenue of $500,000 a year, and that if 
the principle of nickel-charging on 


radial calls were correspondingly ex- 
tended to other localities, the burden 
or the company would be still greater. 
He pointed out that the bill would cut 
the revenue from many calls from 15 
and 10 cents to 5 cents. Eighty per 
cent of the toll traffic in Massachusetts 
is of the short-haul type, he said. 

Stating that the company could not 
afford to lose the revenue, Mr. Grant 
declared that it has obligations to the 
public, to the employes and to the 
owners of the property who are prop- 
erly looking for a return on their in- 
vestment. “Under present rates and 
business conditions,” said Mr. Graat, 
“the New England company is just 
‘getting by’ with a 6 per cent dividend, 
and is unable to make any contribu- 
tion to surplus.” 

eee 


Michigan Bell Files Rate 


Case Expense Statement 

More than $2,000,000 has been ex- 
pended on the litigation between the 
state and the Michigan Bell Telephone 
Co. in the last 15 years, was revealed 
March 5 when a 
statement of ex- 
penses filed 
by the utility 
with the Michi- 
gan Public Utili- 
ties Commission. 

The case start- 
ed back in 1920 
and has been 
fought in state 
and federal 
courts and before 
the state commis- 
sion. It still is 
pending in the 
federal district 
court in Detroit. 

When Harry S. 
Toy, attorney 
general, recently 
was asked as to 
the continuance 
of Harold Good- 
man as_ special 
counsel in the 
litigation, he said 
he intended mak- 
ing no change at 
this time, but 
added that he 
had issued orders 
for a speedy 
close. 

The commission 
continues to re- 
tain Manfred K. 
Toeppen, rate en- 
gineer who has 
had a prominent 
part in the audit 
and appraisal 
over a period of 
years. 


was 


The telephone company now is oppos- 
ing the order of the commission to cut 
rates, its petition for an increase of 
approximately $3 per telephone a year 
having been denied. 

According to the company’s schedule 
of costs from 1920 to 1934 the total has 
reached $2,440,983. The company has 
expended $957,900 on the audit and ap- 
praisal and $318,246 for legal services 
in conducting the hearings. This makes 
a total of $1,277,145. The commission 
has expended $1,164,837 for the audit 
and appraisal. The legal fees were not 
given in the company’s 

eee 


Ordered to Repair Rural 
Lines; Improve Service 
The New York Public Service 
mission has ordered E. P. Millspaugh 
and E. L. Millspaugh to make extensive 
improvements in the Bramanville Tele- 
phone Exchange which they operate and 
which furnishes telephone service in 
and about the villages of Howes Cave, 
Bramanville, Barnerville, East Cobles- 


schedule. 


Com- 


No single piece of outside equipment has earned the confidence and 


respect of the telephone man as has this Cook S-6 Protected Terminal. 


Cook S-6 provides a perfect means of terminating lead covered cable 
adequate protection, and excellent facilities for drop wire distribution. 
Simplicity of installation, accessibility and long life commend this S-6. 
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kill in Schoharie New York. 

The commission’s order cirects that 
the Bramanville switchboard shall be 
completely overhauled and the switch- 


board 


county, 


cords replaced or repaired and 
suitable central office protectors in- 
stalled. It is further directed that the 
outside plant be completely overhauled 
and necessary replacements made. 

The company was directed to file with 
the commission at 
months, 
written 


intervals of three 
date of the 

reports setting forth in 

the reconstruction work that has 
during the preceding 
filed 
work has 


order, 
detail 


from the 


been 
performed three 
months; these reports to be 
until all the 


completed. 


peri- 
odically been 

The commission's order is the result 
ot a proceeding instituted by the com 
mission after complaints had been re- 
ceived regarding the service on the Bra- 
manville Telephone Exchange. On two 
occasions the 
ters to the 


directed let- 
operators of the 


commission 
company 
complaints and asked 
whether the company would correct the 
trouble; no 
either letter. 


relating to the 


replies were received to 
At a hearing held 
several 


in the proceeding 
and others 
testified as to the service furnished. In 


subscribers several 


A SALES ORGANIZATION EXCLUSIVELY 
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ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 

Write for Circular 332. 


Schauer Machine Co. 
905 BROADWAY 
CINCINNATI, OHIO 











Telephone Director y 


ADVERTISING 


Write or telephone for proposition 
f at 


LM. BERRY A CO. 


Call L.D.16 -Tek phon Bldg Dayton.O 





JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 
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general the evidence showed that the 
service was not satisfactory and that 
often subscribers failed to get an an- 
swer from the operator when they at- 
tempted to make calls. As the territory 
served is largely a rural area, some of 
the subscribers forced to drive 
some distances to neighbors’ telephones 
to make calls 
failed. 


were 
when their own service 


that he is 
specified in 


testified 
improvements 


Mr. Millspaugh 
making the 
the commission’s letters and that some 
of the improvements have already been 
completed. 

eee 


Bay State Governor 
Hits Telephone Rates 


Gov. James M. Curley of Massachu- 


setts has launched an attack on the 
rates of the New England Telephone & 
Telegraph Co., following an assault on 
light which 
has resulted in reductions exceeding $2,- 
that field. Chairman 
Attwill, of the Massachusetts 
Public Utilities, 
Fielding, assistant 


electric and power rates 
000,000 a year in 
Henry C. 
Department of 


Henry P. 


and 
attorney- 
general of the state, have been directed 
to assemble all available data to enable 
the governor to discuss possible rate re- 
ductions with officials of the company. 

No attack on toll charges is planned, 
as this is believed to be outside the ju- 
risdiction of the executive. In prelimi- 
nary statements, Gov. Curley announced 
his hope of negotiating a cut of at least 
15 per with the New 
that 
too high on account of relations exist- 
England and the 
Western Electric companies. 

The somewhat involved 
by the fact that last summer, after pro- 
tracted hearings, the 


cent England 


company. He declared costs are 


ing between the New 
situation is 


Massachusetts 
commission refused to order a rate re- 
duction on the New England system. 
The company showed that it was barely 
earning a 6 per cent return on its stock, 
and unless this rate is maintained, its 
bonds cease to be legal investments for 
Massachusetts savings banks. 
eee 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION 
(Telephone Division, Washington, D. C.) 

March 9: Joint application filed by 
the Diamond State Telephone Co., the 
Chesapeake & Potomac Telephone Co.., 
and the American Telephone Co. for 
“authority for the supplementing of ex- 
isting facilities by reconstructing with 
cable, containing a larger number of con- 
ductors than the heretofore existing 
open-wire facilities, a communication 
line extending from Dover, Dela., to Sal- 
isbury, Md., a distance of approximately 
57 miles.” 

ALABAMA 

March 4: Order issued reducing the 
rates of the Southern Bell Telephone & 
Telegraph Co. throughout the entire 
state. The average reduction is about 


TELEPHONY & = March 23, 1935 


10 per cent and the new rates are egt. 

mated to reduce the company’s gross ap. 

nual income by some $300,000. 
FLORIDA 

March 21: Hearing in Tallahassee jp 
the commission’s general investigation 
into the rates of the Southern Bell Tele 
phone & Telegraph Co. and Independen 
telephone companies in the state; ¢op. 
tinued to this date from March 14, The 
Peninsular Telephone Co., of Tampa 
presented considerable testimony in de 
fense of its rates. 

MISSISSIPPI 

March 5: Order issued requiring the 
Southern Bell Telephone & Telegraph 
Co. to effect a flat reduction of 18 per 
cent in all of its exchange rates through. 
out the entire rates. Connection charges 
and rates for other special services wer 
likewise ordered reduced. 

OHIO 

March 8: Authority granted the Ohio 
United Telephone Co. of Columbus, to 
issue 75 shares of common stock at the 
approximate value of $20 per share. The 
stock will have no par value. 

March 12: The Athens Home Tele 
phone Co. has amended its pending ap 
plication for authority to issue $52,300 
common stock to reimburse the treasury 
on account of $52,219.72 alleged uncapi 
talized capital expenditures to Decem. 
ber 31, 1932, to ask to issue $74,200 of 
the stock to reimburse for expenditures 
to December 31, 1934, of $74,250.82. 

March 12: Announcement made that 
it having appeared to the commission 
that some of the telephone companies 
operating in Ohio have actually accrued 
reserve in the depreciation account No 
171 for the charging out of fixed capital 
station installations, drop and_ block 
where station installations have been 
discontinued by subscribers, it had made 
the following order: 

“That telephone companies operating 
in Ohio which may have provided re 
serve therefor are accorded opportunity 
to present applications for authority to 
charge the account No. 171—deprecia 
tion reserve—the original cost of fixed 
capital invested in station installations 
drop and block wires for disconnected 
station installation which have or may 
be removed by the discontinuance of 
service by subscribers in the years 1934 
and 1935.” 

March 12: The Ohio Bell Telephone 
Co. petitioned for and has been granted 
authority to amend its teletypewriter 
service tariff to provide for the furnish 
ing of this service outside of base rate 
areas for an extra line rental of 60 cents 
per quarter-mile or fraction distance t 
be measured air-line. 

March 13: The Ohio Bell Telephone 
Co. granted authority to add to its mis 
cellaneous tariff charges for jack and 
plug equipment on an annual basis in 
stead of the prevailing monthly basis. 

March 14: The Ohio Bell Telephone 
Co. granted authority, as of March ! 
to file its new and revised toll rate ane 
guide. 

OKLAHOMA 

March 21: Application filed by the 
Southwestern Bell Telephone Co. fo 
permission to abandon the exchange 4 
Crowder. 

OREGON 

March 1: Postponement of the rale 
case against the Pacific Telephone & 
Telegraph Co., until he can acquaitl 
himself thoroughly with the proceeding 
announced by Frank C. McCulloch as he 
took office as public utilities comm! 
sioner, succeeding Charles M. Thomas. 
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ADDING MACHINES 


Burroughs Adding Machine 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘“Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray ‘Vac 
flashlights and industrial flashlight bat- 
terles are other items showing Ray—O-Vac’s 
outstanding quality. 


Company, 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
- lL—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 
British Insulated Cables, Ltd., 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 
New York, N. Y.—Paper telephone 
of standardized manufacture for 

over forty years. Weatherproof and in- 
Sulated copperweld drop wire. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
Wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


Surrey 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


CABLE RINGS 


National Telephone Supply Company, 5100 
Supertee Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable ers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE 7'ERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Ill.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 
Ave., Chicago, til._—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—BEstablished 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
— interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame—proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 50 Church S&t., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar poles, plain or butt treated. 


MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — ‘Poles wit 
Character.”” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 
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H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar les. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com—- 
pany, 1033 West Van Buren Street, Chicago, 
iil.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele— 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Cop— 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, IN.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, til.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 


—a Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, !!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exc es and communication sys- 
tems. Manufacturers of ‘“Master-built” 
Common Battery. eto and PB 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg—Carison Telephone Manufac-— 
turing Company, 100 Carison Road, Roches— 
ter, R. Y=— Telephone apparatus of all 
kinds, switchboard cords, cable and genera) 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!i.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 








GOOD TRANSMITTERS 


SAVE MONEY 


IN BATTERIES, TIME AND 
SUBSCRIBERS 
We are equipped to remanufacture your old 


transmitters to equal the best at no greater 
cost than the least. 


SATISFACTION GUARANTEED 


UNION ELECTRIC CO. 


1165 EAST 30TH STREET 
INDIANAPOLIS, IND. 

















HELP WANTED 





TELEPHONE wire chief, for work 
with large mining company, Chile, South 
America. Direct charge operation, main- 
tenance, and repair; common battery and 
magneto equipment, including trunk lines. 
rhree-year contract, transportation both 
ways, and salary while traveling paid by 
company. In replying give complete de- 
tails and salary expected. Address J. N. 
Thomas, Room 1010, 51 Chambers St., New 
York City. 








WANTED TO BUY 


WANTED—Used 3 and 5 bar magneto 
wall phones, Kellogg, Western or Strom- 
berg. Can use some Western Electric desk 
stands. Pioneer Telephone Company, 
Waconia, Minn. : 


RECONDITIONED 


Magneto desk sets 








Magneto hand sets 


Magneto wall sets 
C. B. desk sets 

C. B. steel wall sets 
C. B. wood wall sets 


(No parts bought from 
manufacturers) 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 











TRANSMITTERS 
REPAIRED AND REBUILT 
Guaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
earbon. Work hip, adj ts and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 
TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 








Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”"x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 




















TELEPHONE BOOTHS 


Refinished practically new, late-type, push-in, 
folding door telephone booths as low as $16.00 
in lots of 6. Single booth prices on request. Also 
250 used Linemen's Tool Boxes, 40”x20”x17” deep. 
$2.00 each; formerly used by W. U. T. Co. Prices 
F.O.B. Chicago. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 























FOR SALE 


FOR SALE—45,000 Exchange line 
(Pony) insulators at $25.00 per 1,000 or 
$21.00 per 1,000 in quantities of 5,000 or 
more. Prices F.O.B. Lincoln, Nebraska. 
Lincoln Telephone and Telegraph Com- 
pany, Lincoln, Nebraska. F. M. Strasser, 
Supervisor of Supplies. 


FOR SALE—Telephone plant, about 150 
telephones. New, modern 6-room house. 
Standard rates, $9,000.00. Address Hazel- 
ton Tel. Co., Hazelton, Kans. 


POSITIONS WANTED | 


POSITION WANTED—By all around 
telephone man with technical, engineering, 
managerial experience, Bell and Indepen- 
dent. Have ability to place telephone prop- 
erties on better paying basis. Best refer- 
ences. Go any place. Address 8427, care 
of TELEPHONY. 




















MARRIED man, 41, wishes position as 
manager of a local telephone company. 
Twenty years’ experience, will go any- 
where. Excellent references. Address 
8426, care of TELEPHONY. 
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BELL MINORITY 


INTERESTS 
(Concluded from page 12) 
HESE INDEPENDENT faetp. 
ries do not have, for develop. 

ment and research or for any pyr. 
pose, the advantage of a subsidy 
from the earnings of a great ope. 
ating telephone system. They mug 
make their living from business 9}. 
tained under competitive conditions: 
competitive not only with one §p. 
other, but at least indirectly with 
the Bell System manufacturing 
units, such as, for instance, through 
the Graybar Electric Co. 

That they have been able to live 
through not only this situation, but 
also the difficulties of the depression, 
speaks well for their vitality, which 
means their usefulness. 

Not only these factories devoted 
especially to manufacturing  tele- 
phone equipment for Independent 
telephone companies, but also many 
small concerns supplying operating 
companies with materials of various 
kinds, find their hope of business 
survival in the maintenance of a 
strong, virile Independent operating 
group. 

ss e as 

HE FACT is that the Independ- 

ent operating group and these 
Independent factories and suppliers 
are mutually dependent upon each 
other. Do away with the operating 
companies, and the factories can no 
longer exist. But do away with the 
factories, and the Independent oper- 
ating companies, then dependent di- 
rectly or indirectly upon a unit of 
the great Bell System for equipment 
and supplies, will be in an untenable 
position, and one which would in 
finality be bad for the Bell System as 
well. 

Having been, as Mr. MacKinnon 
says, a bone of contention for 20 
years, it is time this question of Bell 
minorities in Independent companies 
was brought to a settlement, espe 
cially since a federal body now exists 
which is in position to deal with it. 

eee 
Recent Prices in 
the Metal Markets 

New York, N. Y., March 18: Copper— 
Quiet; electrolytic spot and future, blue 
eagle, 9.00c per lb. Tin—Weak; spot and 
nearby, 46.15c per lb.; future, 45.80e. 
Iron—Quiet, No. 2, f. o. b. eastern Pent 
sylvania, $19.50 per ton; Buffalo, $18.50; 
Alabama, $14.50. Lead—Firmer; spd 
New York, 3.60c per 1b.; East St. Louis, 
3.45c. Zinc—Dull; East St. Louis spot 
and future, 3.90c per lb. Aluminum— 
19.00@22.00c per Ib. Antimony—Spot 
14.50e per Ib. Quicksilver—$72.500 
75.00 per flask of 76 Ibs. 
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